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Abstract. This study sought to identify what strategies Christianity can offer for 
abmorally justifiable, nonviolent response to mobbing actions. Abqualitative content 
analysis of the Gospel of Luke was performed, and Heinz Leymann’s action groups of 
workplace mobbing were used to create categories. Three strategies of nonviolent 
response to attacks on communication, personal and professional reputation as well 
as social exclusion and physical attacks were identified. T heir set consists of active 
efforts to maintain the observers’ support, refusal to engage in abstubborn and de-
structive struggle, and cognitive reappraisal and making sense of negative experien-
ces. The possibilities for using these strategies in different situations are discussed, 
and directions for further research are outlined, enabling us to evaluate the effec-
tiveness of millennia-old religious coping practices in cases of workplace mobbing.
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Introduction

“His followers, seeing what was about to happen, said, ‘Lord, shall we use 
our swords?’” (Luke 22, 49)1. The question of how to act in the face of vio-
lence is not just a question for Jesus’ disciples. It is a question that is al-
ways relevant when confronted with a violent person at home or in the 
workplace. However, isn’t a prayer and a Christian response to workplace 
mobbing a passive, losing strategy?

Indeed, nonviolent resistance is not a new topic, but according to Ryan 
Essex et al. (2023), such a response remains a disputed concept in regard 
to the forms and consequences of such resistance. Although nonviolent 
individual responses to violence are most often examined in the context 
of collective resistance (Dahlum et al. 2022; Essex et al. 2023; Vollhardt 
et al. 2020), it is important to understand the motives that drive people 
to adopt these strategies. For example, a  study conducted by Ryan Es-
sex et al. (2023) demonstrated that 12.9% of physicians surveyed men-
tioned conscience, ethical, moral beliefs or principles. In another study, 
Sirianne Dahlum et al. (2022) explained response to violence according to 
two logics: instrumental, which is based on cost‒benefit considerations, 
and internal, when nonviolent response is motivated by perceived intrin-
sic moral values. In this context, an important role is played by religious 
beliefs influencing moral decision-making and moral behaviour, which 
are common across the whole spectrum of religiosity (Shariff 2015).

However, in the case of collective resistance, individuals have the sup-
port of the group, unlike in the process of workplace mobbing. The latter 
is described in the scientific literature as long-lasting and distinguishing 
itself by the systematic unethical, intimidating behaviour of co-workers 
towards any one person (Bokek-Cohen et al. 2022; Leymann 1996; Pheko 
2018). It inc ludes verbal and non-verbal violence used by a group of indi-
viduals to cause physical or psychological harm to the victim, to damage 
the reputation and to drive out the victim from the unit or organization 

1 “Luke”, Catholic Online (2022). Accessed December 9. https://www.catholic.org/bible/
book.php?id=49&bible_chapter=22.
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(Leymann 1996; Molero et al. 2021; Pheko 2018). Mobbing stands out from 
other conflicts occurring in the work environment by its multidimension-
ality (Stergiannis 2019; Yamada et al. 2018) and by its particularly tragic 
consequences for both the victim him- or herself and the social environ-
ment (e.g., Mulder et al. 2014; Pheko 2018). The st udy conducted by Simo-
na D. Cakirpaloglu et al. (2021) showed that the prevalence of mobbing in 
European countries varied between 1 and 24.8%. These are huge numbers 
when you consider that they represent specific personal tragedies.

Although the importance of support provided by the social environ-
ment is described quite extensively in the scientific literature (e.g., Yur-
cu and Akinci 2019; Molero et al. 2021; Rossiter and Sochos 2018), less is 
known about individual strategies for nonviolent resistance. Such knowl-
edge is important in helping the targets of mobbing develop a response to 
specific hostile acts so that resistance is not only moral from the religious 
standpoint but also effective. For example, it has been observed that a re-
taliatory response by the target of mobbing may cause an even more vio-
lent attack, whereas withdrawal does not violate any clear moral norms 
and is unlikely to cause any negative reactions (Houshmand et al. 2012).

The nonviolent response to experienced violence and forgiveness are 
deeply rooted in the Christian tradition (Dreyer 2018; Tönsing 2019), but 
research shows that it matters how a disaster is interpreted in the reli-
gious context, and inappropriate strategies (e.g., perception of the disas-
ter as a punishment) can only worsen the situation (DeRossett et al. 2019; 
O’Brien et al. 2019). On the other hand, although forgiveness is consid-
ered an effective measure for coping with various traumatic situations 
(Cerci and Colucci 2018; Jang et al. 2022; Song et al. 2021), it has been ob-
served that forgiving people find it more difficult to accept that the other 
person could treat him cruelly (Escartín 2016). Thus, this paper seeks to 
answer the question of how, using the Christian sacred text, to help the 
targets of workplace mobbing develop a religiously moral and adequate 
response to the assaults they experience. The art icle will show how col-
laboration between religion and social sciences can improve the situa-
tion of employees experiencing physical and psychological violence in the 
contemporary workplace and help make sense of their suffering.
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This article consists of three parts. To answer the question posed, the 
paper first discusses the methodological issues that arise in the search for 
links between Luke’s Gospel narrative and the experiences of victims of 
workplace mobbing are discussed, and the research methodology is pre-
sented. In the second part, the experiences of victims of workplace mob-
bing, described in the scientific literature, are examined in the evangel-
ical context, distinguishing response methods offered by the religious 
text. Finally, the paper discusses how the identified ways of responding 
can be interpreted in the contemporary context for conflict resolution 
in mobbing cases. This study demonstrates how the example of religious 
text can be used to motivate a person experiencing workplace violence to 
remain active and choose a nonviolent response, which would not worsen 
his or her situation. 

1. Methodological issues of the research

Before examining the Christian response to violence on the basis of the 
New Testament, specifically the Gospel of Luke, several methodological 
issues need to be discussed. First, the story of the persecution of Jesus 
and his disciples is not a precisely timed record of events. However, Luke 
differs from other evangelists in that already in his prologue, he notes the 
fact that he referred to written material, which he investigated, organized 
and presented as a single coherent narrative (Lk 1:1–3). For example, after 
evaluating the word καθεξῆς used in the Gospel prologue in the Bible and 
its etymology, Benjamin W. Fung et al. (2017) believe that this indicates 
Luke’s intention to present his narrative in a chronological order.

Following Luke’s narrative, a  certain chronology of conflict escala-
tion can be observed, where confrontations with individual opponents 
(cf. Lk 5:27–39; 5,30; 6:1–11; 11:53; 13:14) develop into the engagement of 
the community’s spiritual leaders (cf. Lk 4:28–29; 8:37; 9:51–52; 22:47–
67) and end in physical crackdown (Lk 23:33–46). This circumstance is 
notable in that workplace mobbing is described as conflict escalation 
evolving from one stage to another (Rosander and Blomberg 2019). 
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Another important aspect of this study is the psychologism of the Gos-
pel of Luke. For example, Eben Scheffler (2014) notes that the author of 
the Gospel paid particular attention to the alleviation of human psycho-
logical experiences, for example, suffering such as illness, hostility, and 
social rejection. All this may also be relevant for victims of mobbing, who 
experience social rejection, hostility and psychosomatic health problems 
(for more, see Nielsen et al. 2017; Pheko 2018).

The present research employed a  qualitative content analysis ap-
proach, creating categories based on a theoretical framework (Graneheim 
et al. 2017; Mayring 2002). The basis of the research is five groups of of-
fensive actions distinguished by Heinz Leymann (see Leymann 1996), 
whose equivalents and responses are sought in the Gospel of Luke. Ac-
cording to Heinz  Leymann, although mobbing is a very old phenomenon, 
it was not systematically studied until the 1980s. The model he has creat-
ed includes 5 victim attack strategies (Table 1), duration of the attack (at 
least 6 months) and frequency of attacks (at least once a week). The mod-
el is based on research conducted in Sweden in the 1980s, during which 
persons who experienced various psychological traumas at work and at-
tempted suicide were interviewed.

Publications corres ponding to the research topic were searched in re-
search databases using different combinations of keywords “workplace 
mobbing”, “victim”, “nonviolent response”, “Christianity”, “Luke”, “Gospel”.

This study also has  several limitations. Of course, such correspond-
ence of experiences is conditional, and the modern work organization 
cannot be equated to the society described in the Gospel, but this prob-
lem can be solved by applying the hermeneutic approach to the interpre-
tation of the text. According to Camilla A-L. Koskinen and Unni A. Lind-
ström (2012), classical texts enable one to rediscover essential dimensions 
and to understand human reality at a deeper level, providing knowledge 
about people’s lives and suffering. 

Another limitation  is related to the lack of research. Although no re-
search that directly examines religious coping in cases of workplace mob-
bing could be found, there are indirect indications in the literature that 
encourage further investigation of this approach. For example, it has been 



 JOLITA VVEINHARDT, MYKOLAS DEIKUS

180  1 1 (2 ) / 202 3

found that in the case of mobbing, reappraisal coping together with “con-
frontive coping, practical coping, direct coping, active coping, social sup-
port (problem-focused coping) and self-care (emotion-focused coping) 
decrease the association between work stressors and bullying (i.e., buff-
er-effect)” (Van den Brande et al. 2016). That is, the coping  mechanism 
itself is important in this case, as is the principle of non-violent response. 
Answers as to how these are affected by the strength of an individual’s 
faith, the processes of secularization in societies and other circumstanc-
es require separate studies.

2. Nonviolent and active ways of responding to persecution

According to Heinz Le ymann’s (1996) typology of offensive actions, the 
methods of responses to violence, identified in Luke’s Gospel, are divided 
into five areas. In each of these areas, the reaction to the experienced at-
tack has a certain goal, which can be interpreted as an active solution that 
stops the escalation of local conflicts, preventing a power advantage from 
being gained and securing the support of observers (Table 1).

Table 1. Jesus’ typical reactions to the experienced attack

Ways of impact
(Leymann 1996)

Impact
(Lk)

Area Reaction
(Lk)

Meaning

A Effects on the victim’s 
opportunities to commu-
nicate adequately (mana-
gement limits the oppor-
tunities to communicate, 
the victim is silenced, 
screaming, criticism, 
verbal threats, etc.)

13:14;

15:2;

Verbal ag-
gression:
(a) public 
criticism of 
actions;

13:15–17; 
14:3–5;
15:3–7;

Main-
taining 
beliefs, to 
thwart the 
aggressor’s 
efforts to 
gain the 
power ad-
vantage

17:24;

23:10;

(b) high-
lighting 
incongruity 
with the 
group

17:25–27 Confir-
mation 
of group 
member-
ship



 1 1 (2 ) / 202 3

Ways of impact
(Leymann 1996)

Impact
(Lk)

Area Reaction
(Lk)

Meaning

B  Effects on the victims’ 
opportunities to mainta-
in social contacts 
(colleagues do not 
communicate, or this 
is forbidden by the ma-
nagement, the victim is 
moved farther away from 
others, etc.)

4:28–29; Social exc-
lusion:
(a) group 
rejection;

4:30 
(context 
4:23–24)

To de-
monstrate 
personal 
strength of 
spirit wi-
thout de-
epening the 
conflict

22:47; 54 (b) physical 
isolation

22:51
(context 
22:35–46)

Acceptance 
of unavo-
idable cir-
cumstances

C Effects on the victims’ 
ability to maintain the-
ir personal reputation 
(gossip, mockery, making 
fun of one’s physical 
condition, ethnic origin, 
beliefs, etc.)

5:30;
5:33;

Compro-
mising the 
target’s 
persona-
lity:
(a) by stig-
matizing

5:31–32; 
5:34–39;

Changing 
the me-
aning im-
posed

16:14; (b) by 
mockingly 
referring to 
the target

16:9–13, 15 Demon-
stration of 
moral am-
bivalence

D Effects on the victims’ 
occupational situation
(work tasks are not assi-
gned, they are meanin-
gless, exceed the victim’s 
capabilities or are inten-
ded to compromise, etc.)

20:2;
20:20–22;
20:27–33;

Compro-
mising the 
target’s 
actions:
(a) by cau-
sing group 
dissatisfac-
tion with 
the target’s 
performan-
ce;

20:3–7; 
20:9–18;

Neutrali-
zing ac-
cusations, 
meaning-
-making, 
securing 
group sup-
port

6:7; 
11:53–54;
14:1;

(b) compro-
mising by 
provoking 
errors

20:23–26; 
20:34–38;

Seeking 
a compro-
mise

Table 1 (cont.)
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Ways of impact
(Leymann 1996)

Impact
(Lk)

Area Reaction
(Lk)

Meaning

E Effects on the victims’ 
physical health
(dangerous jobs are assi-
gned, threats of physical 
crackdowns or physical 
attacks, etc.)

4:29; 
9:53;

Causing 
fear for 
physical 
safety:
(a) poten-
tial threat

4:30; 
9:54–55 
(context 
9:3–5)

Withdrawal 
from a dan-
gerous 
situation

22:66–67;
23:26; 
23:33;

(b) inevita-
ble threat

22:67–69; 
23:28–31; 
23:34,46 
(context 
22:40–46)

Acceptan-
ce while 
trusting in 
God and 
meaning-
-making

A. Response to verbal violence. On the one hand, criticism emphasizes the 
noncompliance of the victim’s behaviour with the established require-
ments, making him or her feel guilty and insignificant. I n other words, it 
is sought to change the target’s opinion about himself and his actions, to 
convince him that he is wrong and for this reason he should experience 
the feelings of guilt and shame. Jesus’ reactions show that the “image” 
of guilt, simulated by accusers, has no power over a person if the person 
measures himself and his actions according to the way they are judged by 
the Heavenly Father (e.g., 15:3–7). That is, Jesus proposes a model for the 
person’s evaluation, which does not depend on the people’s will and does 
not change. On the other hand, verbal violence causes fear through which 
the victim’s status quo is maintained. One such episode in Luke’s Gos-
pel is public criticism of the synagogue elder for controversial behaviour, 
which is treated as a serious violation of the norms of Judaism (13:14). 
This is a serious pretext for driving out the “offender” from the commu-
nity (more in Bridget 2010).

This criticism highlights the efforts of the synagogue elder as a per-
son with institutional power to provoke indignation among communi-
ty members, further reinforcing the asymmetry of power, which would 
ensure greater control for the “whippersnapper”. There are two notable 

Table 1 (cont.)



 STR ATEGIES FOR AbNONVIOLENT RESPONSE TO PERPETR ATOR ACTIONS…

183 1 1 (2 ) / 202 3

aspects in Jesus’ response to criticism, which can be called a  two-step 
neutralization of criticism. First, the accusation is “weakened” by show-
ing that the rule has exceptions that are illustrated by a practical exam-
ple (13:15). In other words, personal experiences and emotions are ad-
dressed; humanity is appealed to, casting doubt on the indisputability of 
the rule. Second is the neutralization of criticism, grounding on commu-
nity values and turning the negative aspect of behaviour into a positive 
one. That is, Jesus explains his actions as charity that is appropriate for 
the Sabbath, God’s day (13:16). 

Obedience to the established rules does not indicate the renunciation 
of one’s attitude or beliefs. In contrast, it emphasizes the connection with 
the group and efforts to belong to it. In addition, rational explanation of 
actions to supporters (17:27) protects from their negative reactions and 
turning away. Of course, these actions do not turn the opponents into 
friends, but they are forced to retreat and are deprived of appreciable lev-
erage – the group’s support that would free their hands to deal with the 
victim (13:17). Furthermore, this shows how a wise evaluation of the situ-
ation allows one to avoid a potential attack and to creatively turn the sit-
uation around while remaining true to one’s beliefs. 

B. Response to social exclusion. If we look at the context of 4:29 (4:14– 27), 
the community’s outrage is caused by Jesus’ “act of misdemeanour”, 
which results in his physical removal from that community’s space. In 
this case, there is a clear asymmetry of power (group vs. one person), and 
the reaction of the potential victim (4:30) seems inadequate to the situa-
tion and paralyzing – no one dares to hold back.

The group demonstrating aggression may expect aggressive resist-
ance, fear, or pleas for mercy, but when it does not receive any of these, it 
becomes confused. Jesus does not fight for the opportunity to stay in the 
city but shows surprising strength of spirit and quietly walks away. Verses 
4:23–24 are important for understanding such reactions. This is the re-
alization of the potential target of violence that certain actions, or rath-
er the idea they carry, surpass the group’s capacity to adequately accept 
them. In other words, a broader understanding of human nature leads to 
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the fact that aggressive reactions do not become unexpected, which is 
why they do not confuse as much as they could. This positioning protects 
the potential victim from spontaneous actions that could provoke even 
greater aggression. This context highlights empathy and the ability to 
accept certain situations as inevitable and as having a deeper meaning.

C. Response to compromising the target’s personality. By stigmatizing the 
target, persecutors seek to influence their own self-esteem and the opin-
ion of observers, encouraging them to distance themselves from the tar-
get. Expressing criticism (5:30), emphasis is placed on treating Jesus and 
his disciples as despised social groups (publicans and sinners), since sit-
ting at a communal table is like being infected by their “uncleanness”. 
The answer (5:31–32) shows how creatively meaning can be given. That 
is, there is no attempt to make excuses or contest the words that are aimed 
at undermining the reputation, but instead, being with “the unclean” is 
metaphorically elevated to the level of a healing mission.

Meanwhile, the response to the mockery (16:14) is based on the rev-
elation of the moral controversy of the perpetrators (16:15). This case il-
lustrates how the attempt of the Pharisees, who are morally controversial 
with regard to wealth, to undermine Jesus’ attitude towards money by 
mockery (value approaches) is turned against them, simultaneously mak-
ing their efforts useless in the eyes of the observers. 

D. Response to compromising the target’s actions. Unlike the encroachment 
on personal reputation, the aim is to undermine trust in the person as an 
expert in a particular field. In the Gospel of Luke, such efforts come to 
light in two ways: seeking to cast doubt on the goodness of the work done, 
on the legitimacy of the means used, and by provoking the target to make 
a mistake. Jesus’ mission is to teach, and he actively does this in the tem-
ple. The question expressed in verse 20:2 means that he does so, in mod-
ern parlance, without a licence.

Meanwhile, the response consists of two parts. First, Jesus deprives 
the persecutors of the basis to question “authorizations” by skilfully us-
ing another undisputed authority known to the group as an example 
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(20:3–7). Second, since the aim of the efforts is to cast doubt among the 
members of the religious group gathered in the temple, the answer is not 
so much directed to the persons who asked the question but to the whole 
group. Therefore, the group’s knowledge and emotions are appealed to 
(20:9–18) while simultaneously also demonstrating personal compe-
tence – knowledge of the Scriptures (20:17).

Similarly, as in modern organizations, the denial of professional rep-
utation, supported by the observers, paves the way for the victim of 
mobbing to be removed from the organization even without legitimate 
grounds. Meanwhile, without group support, such intentions become 
complicated (cf. 20:19). Another method described in the Gospel is pro-
voking an error that would cause the group’s indignation and become the 
basis for an official accusation. For example, when solving the issue of 
paying taxes, Jesus is provoked to recklessly support the emperor or the 
religious authorities (20:20–22), enraging either the community or the 
religious authority, while also trying to compromise his own teaching 
(20:27–33). The response can be explained as a refusal to act according to 
the imposed rules of the “game”, offering a compromise solution that sat-
isfies the opposing parties (20:23–26 and 20:34–38) while not denounc-
ing (renouncing) one’s ideas.

E. Response to situations threatening physical security. According to Heinz 
Leymann (1996), in cases of mobbing, unlike bullying, actions are more 
subtle. That is, direct violence is less common, but the target is still forced 
to worry about his or her physical security. Based on this approach, the 
situations in the Gospel can be divided into two groups: when the threat 
is potential and is eliminated by withdrawal and when the threat becomes 
inevitable. As already mentioned, the first situation emerges in 4:29, and 
Jesus simply withdraws from the city when threatened with a crackdown. 
The behaviour is similar to having approached an inhospitable village po-
tentially at risk of conflict and expulsion (9:53). 

In both cases, a nonconfrontational attitude is important, refusing to 
take personal revenge against the group behaving in a hostile manner 
(cf. 9:54–55). Such an approach is explained by the perception that there 
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are situations beyond the person’s control; therefore, the decision is left 
to higher justice (cf. 9:3–5). Such situations occur when hostility turns 
into direct physical violence and crackdown, which in the case of the vic-
tim of mobbing can be illustrated by the suffering of Jesus on the cross 
(e.g., 22:66–67; 23:26; 23:33). Therefore, maintaining the line of trust in 
the Father (22:42–43; 23:46) during Judas’ betrayal and Peter’s denial un-
til the crucifixion and resurrection is an example of how to cope with the 
disaster that has occurred. 

3. Discussion

This paper raises the question of what nonviolent responses Christian 
scriptures can offer to targets of workplace mobbing. As Stephen T. Car-
roll (2013) noted, the res ults of collaboration between religion and social 
sciences in contemporary organizations could help reduce stress experi-
enced by employees and improve work performance. However, although 
workplace mobbing has been extensively investigated by social science 
disciplines, the theological aspect of this problem has so far been neglect-
ed. Therefore, our searches for the answer were based on an interdiscipli-
nary approach, which not only provides valuable knowledge but also en-
riches the disciplines themselves (Snow 2022; Vanney and Sáenz 2021).

Of course, the question arises whether it i s possible to compare situa-
tions in contemporary workplaces and the Jewish community 2000 years 
ago. According to Illian, Bridget (2010), in the early rabbinic community, 
individuals violating established rules were threatened with expulsion, 
which meant being considered as unclean as lepers. This meant the per-
son’s physical separation from other members of the community, which 
resulted in difficulties in doing business, and all this must have been ac-
companied by severe psychological pain. Meanwhile, the contemporary 
workplace is based on employment contracts rather than on community 
ties and religion. This means that, depending on the situation in the la-
bour market, the person may find it harder or easier to get a new job and 
that the social security system guarantees support in case of unemploy-
ment. However, studies show that in case of mobbing, individuals expe-
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rience social isolation and the threat of job loss (Molero et al. 2021; Phe-
ko 2018), while job loss is a highly stressful experience related to the loss 
of personal identity, social contacts, complicated grief, depression symp-
toms (Eersel et al. 2020). Although pain and fear cannot be measured ret-
rospectively, the mechanism by which they are caused can be traced re-
gardless of the historical period. Our study demonstrates that the text of 
Luke’s Gospel is abundant in examples of Jesus’ responses to hostile be-
haviour, according to which respective nonviolent responses can be mod-
elled. These reactions represent several basic strategies.

The first strategy is active efforts to maintain the observers’ support. 
Research shows that as a result of being attacked, victims not only expe-
rience psychological and physical pain (Jacobsen et al. 2018; Pheko 2018) 
but also lose social support that protects them from the negative effects 
of mobbing (Rossiter and Sochos 2018). Verbal polemic with opponents is 
directed at several goals: a) to demonstrate the adequacy of one’s actions 
to the existing norms, b) to highlight the groundlessness of the accusa-
tions, c) to reveal hidden motives of opponents, and d) to demonstrate as-
sertiveness and active efforts in response to attacks. All this is consist-
ently supplemented by active nonverbal behaviour that confirms value 
identity and connection with the group. 

The effectiveness of such a composite strategy for the response to the 
attack is confirmed by research. Sibel A. Karakaş and Ayş E. Okanli (2015) 
found that the development of assertiveness (active communication, self-
confidence) was an effective way to reduce mobbing, and victims who 
showed fewer signs of avoidance and were active were held less respon-
sible for consequences and received less anger from observers (Mulder et 
al. 2017). Meanwhile, group identification reduces rejection and is associ-
ated with greater support from group members (Topa and Moriano 2013). 
This aspect is important in that the targets of workplace mobbing often 
do not help themselves by using destructive strategies, such as ignoring 
and not completing nonessential tasks and taking sick leave, that is, by 
reducing commitment to work and the organization (Karatuna 2015). All 
this damages the reputation of the target him– or herself in the eyes of 
coworkers and management; therefore, Jesus’ example motivates people 
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to remain patient and demonstrate organizational identity by one’s im-
peccable behaviour. 

The second strategy is giving up the stubborn struggle over issues that 
are trivial, insurmountable, or causing the other person damage. There-
fore, the retreat is understood not as a  shameful escape but as a wise 
move. This is confirmed by previous studies showing that confrontation 
with the perpetrator may be useless in situations where there is a lack of 
power and situational control (Karatuna 2015; Reknes et al. 2016). 

Thus, active resistance may not be useful in all cases, and the feel-
ing of defeat only strengthens the feeling of helplessness (Nielsen et al. 
2017; Reknes et al. 2016). From a religious coping perspective, the refusal 
to fight in an insurmountable situation can be treated as a passive coping 
strategy, where situational control is transferred to God without harm-
ing the person (Pargament et al. 2000). This perspective involves per-
sonal forgiveness of the perpetrator and removes the responsibility for 
situational control and further consequences from the person’s “shoul-
ders”. Although no studies examining religious coping methods in cases 
of workplace violence could be found, some studies have shown that re-
ligion-related strategies facilitate psychological adjustment to stress in 
various situations (Carleton et al. 2008; Mahamid and Bdier 2021).

The third strategy is cognitive reappraisal and making sense of nega-
tive experiences. Its meaning emerges in the situations described in the 
Gospel, in which particularly strong and irreparable damage is experi-
enced. Two elements making up this strategy can be distinguished: first, 
the foreknowledge that even a person doing the right thing can be treat-
ed wrongly (cf. Luke 4:24); second, application in a specific situation. Ac-
cording to Dean Mobbs et al. (2015), the cognitive reappraisal mechanism 
involving changing information about the threat is one of the means of 
active survival behaviour, especially when there is time to assess the sit-
uation. Research shows that cognitive reappraisal is frequently applied 
in different religions for coping in stressful situations (Krause and Par-
gament 2018; Vishkin et al. 2016). According to Neal Krause and Ken-
neth I. Pargament (2018), it is not attempted to deny the negative experi-
ence lived in religious coping, but the meaning of the stressful situation 
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is paraphrased, including it in a larger, more positive and more hopeful 
religious context. This response includes the belief that God has a plan, 
and although it is not perceptible to humans, it strengthens and helps to 
overcome the stressful situation more easily. This is considered an adap-
tive emotion regulation strategy because it maintains emotional stability 
in difficult or stressful life circumstances and protects against symptoms 
of distress (Dolcos et al. 2021).

Conclusions 

This article aimed to show how Christian faith enric hed the methods of 
responses to mobbing in the contemporary workplace, offered by social 
sciences. Anxiety about physical safety, fear of losing reputation, social 
contacts, of being expelled from the Jewish community in New Testament 
times or from the modern organization are the same human feelings, re-
gardless of the historical period. In the workplace, perpetrators use the 
same methods of psychological influence that people have used for thou-
sands of years to break their victims. Scientific research on coping with 
injuries caused by violence shows that religious traditions have effective 
methods enabling religiously motivated people to resist the devastating 
effect of violence. The strategies distinguished on the basis of the Gospel 
of Luke offer a nonviolent response to the actions used by perpetrators in 
the areas of communication, personal and professional reputation, social 
exclusion, and physical impact. Depending on the situation, an active re-
sponse that allows the target’s reputation to be protected and helps the 
target maintain social support, avoidance of dangerous situations, cogni-
tive reappraisal, and religious meaning-making of negative experiences 
can be combined.

The results of this study contribute to the literature on workplace 
mobbing and can serve as a basis for further research and discussion on 
how to integrate the millennial experience of the nonviolent response 
to personal injury in Christianity and other religions into contemporary 
models of helping victims of workplace mobbing. All of this is useful for 
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practitioners seeking to help religious targets of workplace mobbing dis-
cover moral strategies for nonviolent responses to attacks.
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