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Abstract

The goal of this research was to determine students’ perceptions of acquired knowledge
and information (and experience) on volunteering; personal preparedness/competence
for volunteering; the usefulness of different teaching methods; and potential changes in
the students’ attitude towards volunteering. In addition to the above, the participants were
asked to state their reasons for deciding to volunteer in the future, the desirable charac-
teristics of volunteers, and the personal qualities they wish to develop and advance to be
prepared for volunteering. The research sample was limited by the number of students in
a course and consisted of 24 female students and one male student. Therefore, the research’s
focus on the female perspective of volunteering is justified. The research results confirmed
the following: the appropriateness and usefulness of the course content, which enabled
the students to acquire scientific-theoretical and expert knowledge and information
on volunteering; the manner in which the students evaluated their preparedness and
competence for volunteering as excellent or very good; the manner in which different
forms of work contributed to the personal preparedness and competence evaluation, which
resulted in the students’ change of attitude towards volunteering - ‘T want to volunteer’ - or
confirmation of this attitude. Furthermore, the participants stated different reasons for
their volunteering activities; they specified the desired characteristics of a successful
volunteer and a number of personal qualities they wish to develop to be prepared for
volunteering. It is precisely this aspect (self-improvement) that is considered extremely

189



ORIGINAL RESEARCH PROJECTS

important in the early years of study, as it might be expected that the participants will
continuously work on empowering themselves and acquiring and improving their own
competencies (in all areas). The theoretical framework of the research is William Glasser’s
Choice Theory.

Keywords: benefits, civil education, students, volunteering, Croatia.

Introduction

Every modern democratic society tends to strengthen its volunteering scene to
successfully respond to the challenges of the modern world. However, on the
one hand, the volunteer and non-profit work of citizens in different domains
(health, education, social care, urbanism, ecology, etc.) is recognized and
appreciated as an immeasurable contribution to society. On the other hand,
it does not seem to be affirmed and developed enough. What is more, it seems
that informing the public, especially children and youth, about the existence
and activities of civil associations and their initiatives comes late in relation
to new generations and individuals who could have actively participated even
sooner if they had timely and complete information.

Civil society is defined as a non-formal, self-organised system of civil con-
nections and initiatives that is recognisable in public through different forms
of volunteering associations, non-governmental organisations and interest
groups (Stulhofer, 2005). In these entities’ activities, generally accepted values
such as democracy, the rule of law and rechtsstaat are promoted. Furthermore,
they act with the goal of protecting and preserving the environment and
natural and cultural heritage, protecting and helping marginalised groups
and individuals in need, providing help to children with disabilities and their
families, etc. In this context, an active citizen is an individual actively partic-
ipating in the life of his/her local community, contributing to its welfare and
quality, or an individual actively participating in the political life of his/her
country (Bianchini, 2022; Sjégren, 2022). Krizmani¢ (2004) emphasised that
active citizens are different because of their motivation and interests. Some
of them focus on protecting certain goods, while others think that taking
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an active role in society is the task of every individual. What they share is
internal motivation and a desire to personally contribute to social welfare
without expecting anything in return or gaining personal benefits and/or
social status. Amezcua and Sotomayor’s (2022) study confirmed that different
social contexts create their own participative culture through the incorpora-
tion of four different conceptualisations of participation: 1) participation as
a right, 2) participation as an attitude, 3) participation as civic engagement,
and 4) participation as a slogan.

The idea of volunteering is closely connected to the concepts of the ‘civil
sector’ and ‘active citizenship, as volunteering is mostly implemented in the
civil sector. Therefore, Ackermann (2019) emphasised that ‘volunteering is an
essential element of public life in modern societies’ (p. 1119). Volunteering
can be defined as ‘non-profit and unpaid activity which individuals implement
to contribute to the community’s welfare and the overall society, and which
appears in different forms and includes local and nation-wide volunteering
activities’ (Begovi¢, 2006, p. 3). In his research, Ackermann (2019) stated and
considered three types of volunteering: formal volunteering within associa-
tions, informal volunteering for specific purposes and online volunteering as
a new form of social participation. The law on Volunteering of the Republic
of Croatia (OG 58/07) defines volunteering as the ‘voluntary investment of
free time, effort, knowledge and skills used to provide services or activities
for the welfare of another person or general welfare. It is implemented by
different persons in a manner foreseen by this Act with no conditions for
the payment or claims in relation to other assets for the implemented vol-
unteering...

Volunteering is most often positively perceived by the public, and it is
understood as a ‘civil quality that initiates changes in society by developing
human potential and strengthening solidarity’ (Galovi¢, 2011, p. 48). Re-
search indicates that there are different reasons why individuals engage in
volunteering activities. Most frequently, the reason is to help others, to be
useful to the community, or to fulfil the individual’s own interest and wish
to contribute to a completely specific project (certain civil initiative). The
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reason for volunteering, especially among adolescents, often lies in the fact
that volunteering provides individuals with the opportunity to meet new
people and enables them to actively use their free time or educate themselves
for their future occupation (Ledi¢, 2007). Stukas, Snyder and Clary (2016,
p. 1) emphasised the benefit that both social communities and volunteers
receive from volunteering. They further identified ‘features of efforts that are
likely to produce intrinsically motivated other-oriented volunteers and those
that may produce extrinsically motivated self-oriented volunteers’ (Stukas,
Snyder & Clary, 2016). Although the authors focused on the importance of
intrinsic motivation for promoting sustained involvement in volunteers, they
also acknowledged ‘that volunteers who come with extrinsic or self-oriented
reasons can still offer much to communities and can be satisfied when their
activities match their motivations’ (Stukas, Snyder & Clary, 2016). Research by
Jiang et al. (2019) confirmed the long-term benefits of volunteering: a longer
volunteering period is connected to a higher level of life satisfaction during
a four-year period. The emotional goals of Jiang et al’s (2019) research par-
ticipants positively correlated with several short- and long-term volunteering
behaviours. “These discoveries provide us with an insight into mechanisms and
motives behind positive volunteering effects in relation to life satisfaction at
older age’ (Jiang et al., 2019, p. 183).

In the research implemented by the National Foundation for Civil So-
ciety Development in Croatia (2001, pp. 41-46), the structure of volunteers
indicated that women are more represented among volunteers than men and
that persons with high school education and those under the age of 35 are
also significantly represented. These results mostly correspond to the results
obtained in similar research all over the world (Taniguchi, 2006; Wymer,
2011; Dogan, 2020; Banerjee & Mustafi, 2020; Borromeo, 2021; Sanchez-
Garcia et al., 2022). However, the age limit is extended up to 50 years in some
research (Toner et al., 2018). While discussing gender disparity in the field of
volunteering, a UN report ‘shows that women are more likely to volunteer for
organisations in the areas of social and health services, particularly unpaid
care and work beyond the household, while male volunteer participants are
often found in political, economic and scientific fields. Roles such as engineer-
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ing and peacebuilding missions are still highly male-dominated’ (Borromeo,
2021, p. 1). This report also stated that ‘Because volunteering is done by and
between people, there are differences in the way men and women volunteer,
the amount of time they spend, the types of work they do and their levels of
responsibilities’ (Borromeo, 2021, p. 2).

Research implemented by Ledi¢ (2007) emphasised problems in volun-
teering, such as a lack of information on, awareness of and motivation for
volunteering benefits; a lack of interest; a negative attitude and insufficiently
organised volunteering; a poor offer of volunteering jobs; and a lack of interest
among companies and institutions for engaging volunteers.

Teaching course used as a medium to inform and raise awareness
about volunteering

The course entitled Introduction into Civil Education focuses on volunteering
in order to, at least partially, respond to some of the volunteering problems
highlighted by Ledi¢ (2007), especially the lack of information, by raising
awareness of the personal and social benefits of volunteering, and encourag-
ing intrinsic motivation for volunteering among adolescents. This course is
listed as a compulsory course in the second year of undergraduate study of
pedagogy at the Faculty of Philosophy in Split, Croatia. With the completion
of 15 lectures and 15 seminars, the students acquire two ECTS (European
Credit Transfer and Accumulation System). It is important to emphasise that
only one other study program at the Faculty of Philosophy in Split (Teaching
Study) includes this course as a selective course. The fact that the Faculty of
Philosophy (focusing on social and humanistic fields of interest), with mostly
teaching orientations in different study program combinations, does not
include this course (or some other course that is similar in content) seems
a bit paradoxical.
Within the Introduction into Civil Education course, the students:
1. understand the basic terms, concepts and theoretical perspectives of
civil education with a special emphasis on volunteerism;
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10.

. get to know the activities of various civil society associations in which

it is possible to volunteer;
get to know the personal and social benefits of volunteering from
different perspectives;

. acquaint themselves with the principles, policies and practices of

education directed at successfully meeting the needs of pupils/stu-
dents;

acquaint themselves with human rights and freedoms as a paradigm
of active citizenship;

. analytically and critically think about human rights in the global and

national context, civil society and political culture;

familiarise themselves with the social and educational policy to pro-
mote human rights, to educate themselves for democratic citizenship
in families and institutions and to implement actions and activities
that allow and promote the development of civil society;

. are enabled to design modern teaching programs based on the

principles of democracy, respect for human rights and freedoms,
active citizenship and achievement of successful cooperation between
educational institutions and civil society organizations;

are encouraged to develop the democratic competence of teachers;
and

are empowered to be autonomous and responsible members of the
class and wider community.

The course content (teaching units) was relayed via interactive lectures

and workshops at the faculty via lectures by visiting experts in different fields,

especially social care and education; via lectures by visiting students (volun-

teers in higher years of study); and via visits to different governmental and

non-governmental organizations and associations promoting volunteering.

Students had the opportunity to visit and get to know Red Cross (the Na-

tional Red Cross Society in Croatia, with over 370,000 members) volunteers;

CARITAS, an institution for charitable, pastoral and humanitarian activities;

SKAGC, a students’ Catholic centre; MoSt Association, a non-governmental,

non-political, non-profit organization founded in 1995 with to improve the
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life of children, youth, persons living in poverty and the homeless; Addiction
Prevention League, which works towards the prevention of risky behaviour
and social exclusion; Sunce Association, an association of persons suffering
from cerebral palsy; and Community Services Centre, a social care institution
whose expert activities focus on children and youth with behavioural problems
and those at risk of developing them. During this semester, visiting lecturer
Nicolaus Copernicus from the University in Torun, Poland, also contributed
to the understanding of active citizenship.

Teaching units (for example, Media and Civil Culture Development, Youth
for the Youth, Youth Humanitarian Activities, Volunteerism and Youth, Par-
ents — Change Makers in Local Community, and similar) were created and
presented by students organised in teams. Their lectures were an encourage-
ment for group discussion and (self-)evaluation. The students were enabled
to develop critical opinions and implement focused introspection. At the end
of the semester, the research was implemented to determine the students’
perceptions of: a) acquired knowledge and information (and experience) on
volunteering; b) personal preparedness/competence for volunteering activities;
c) usefulness of the participation of different lecturers and visits to different
institutions where the teaching process took place, which contributed to
personal preparedness/competencies; and d) possible changes in attitudes to-
wards volunteering. To get a more complete insight into this topic, the student
experience of the social benefits arising from volunteering, their volunteering
perception in their personal surroundings, and their preferred institutions/
activities for volunteering were researched. Apart from the abovementioned,
the research aimed to define the participants’ personal reasons for making the
future decision to volunteer. The research also aimed to define desirable volun-
teer characteristics from the future volunteers’ points of view and to determine
the characteristics that the research participants wish to personally develop
and improve to be prepared for engagement in volunteering.
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Research methodology

This research started with the basic assumption that the content and methods
used in implementing the Introduction into Civil Education course contributed
to providing students with relevant information and improving their theoret-
ical knowledge about volunteering, civil society and activism. Consequently,
the research aimed to either confirm the existence of the students’ positive
attitude towards volunteering or encourage a change in attitude and a decision
to pursue active involvement in volunteering.

The purpose of this research was to 1) establish students’ perception of
volunteering as a concept, which included the acquisition of knowledge,
information and experiences; personal willingness to volunteer; assessment
of personal competencies; and possible changes in student attitudes and
2) establish students’ experience of the course, in particular, the application of
different teaching methods in order to detect ‘key points’ and provide quality
solutions for the next generation of students.

Sample

The sample for this research consisted of 24 female students and one male
student aged between 19 and 21. Considering the disproportion of participants
in relation to gender, focusing on the female perspective in this paper is
justified. The number of participants in the sample was determined by the
number of students in the course. The obtained results may be compared to
the results of recent research. Wymer (2011, p. 832) stated that generally, wom-
en volunteer more than men. They dedicate more time to volunteering, they
give more funds to charities, and they differ from men in relation to the choice
of non-profit organisations for volunteering. Considering these findings, it is
possible to understand and interpret the results of this research.

In the previous academic year, the research participants achieved academic
results ranging from 3.7 to 5. Currently, 15 of the participants live with both
parents, and one participant lives with a single parent. Four participants
live in the student dorm, and five live in a rented apartment. One of the
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assumptions of this research was that students living with one or both parents
are mostly free from house chores (which is typical in Croatian culture) and
have more free time for volunteering than those living in the student dorm
or other accommodation. This assumption was proved incorrect as none of
the participants living with their parents had volunteer experience.

The majority of the participants (N = 15) described their material and
financial family situation as ‘satisfying’ Eight participants described it as ‘very
satisfying; and two participants stated that ‘the family successfully meets only
their basic needs. It was assumed that the students with satisfying material and
financial family situations do not have to work along with their regular faculty
obligations and have free time at their disposal, which may be dedicated to
volunteering. This assumption was also proved incorrect: only two partici-
pants among those in such a situation had the experience of participating in
a volunteer activity.

The geographic origins of the research participants were distributed as
follows: a smaller town in the Republic of Croatia (N = 8), a big city (N = 7),
a municipality (N = 7) and a village (N = 3). Most of the participants were
from cities and towns on the Coast (N = 14), in Zagora (N = 7) and on the
islands (N = 2), and two participants were from another country (Bosnia and
Herzegovina). The participants from Croatia were mostly from Split-Dal-
matia County (N = 18), followed by Dubrovnik-Neretva County (N = 4)
and Sibenik-Knin County (N = 1), and the participants from Bosnia and
Herzegovina were from Hercegbosna County (N = 1) and Srednjabosna
County (N =1).

Research instrument

The questionnaire used in this research was drafted by the author of this paper
and the leader of the Introduction into Civil Education course. It consisted of
three parts: 1) Questions referring to participants’ demographic information
(9 questions); 2) Questions referring to course evaluation (5 questions) and
open-ended and closed-ended questions on volunteering (14 questions); and
3) Students’ attitudes on volunteering, which included 22 statements (rated on
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a three-point Likert scale, where 1 = Completer Disagree and 3 = Completely
Agree). First, two parts of the questionnaire were used for the purpose of this
paper. Special emphasis was placed on open-ended questions and questions
with multiple-choice answers, the results of which are presented and inter-
preted below. Considering the small sample, descriptive statistics were used
when processing the results.

Research results and discussion
Perception of volunteering and youth preferences

To present the results, a table format has been used.

Table 1. Information about volunteerism

Students got their first information on volunteering in:

Sources of information N
Secondary school 10
Elementary school 8
Faculty 4
Family 1
Via the Internet 1
Friend/colleague-volunteer 1

Source: Author’s research.

Although the questionnaire included other possible sources of information
(e.g. preschool education, volunteering centre, leaflets and brochures) as answers,
no one chose them. These findings were confirmed by Ledi¢ (2007), who em-
phasised that better volunteering organisations, including better information
on volunteering jobs, promotion and propaganda, would probably encourage
a greater number of citizens to get involved in volunteering activities. However,
the currently offered forms of information (leaflets, brochures and ads) are ob-
viously not attractive enough to adolescents. Therefore, it is necessary to provide
them with something more appropriate/dynamic (e.g. video clips, meetings and

conversations with volunteers in a real volunteer environment, etc.).
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It is interesting to note that only one research participant got the volun-
teering information from his/her family. Family is considered to transfer
basic human values (Viskovi¢, 2013; Romi¢ & Ljubeti¢, 2021), and solidarity,
care for those in need and selflessness (as a central concept in volunteering)
are just some of the values which we assume are encouraged within families.
It is possible that these values are not sufficiently promoted clearly within
families as parents are careful to avoid or even afraid of their young ones
disregarding their academic obligations and other activities if they focus on
volunteering.

Furthermore, it is interesting to compare these results with the participants’
answers to the questions specified in Tables 2 and 3.

Table 2. Attitude of the surroundings towards volunteerism

Volunteering is usual in the surroundings that | come from and | spend my time in (family, faculty, student
dorm and local community)

Answers N
Yes 12
No 6
I don't know 7

Source: Author’s research.

Table 3. Evaluation of volunteerism

Do you think that your surroundings value and encourage volunteer work?

Answers N
Partially appreciated 15
Very much appreciated 8
Does not appreciate at all 1
No answer 1

Source: Author’s research.

From the answers received to the question presented in Table 2, it is clear
that volunteerism is either not a common phenomenon or is unknown in
the surroundings of more than half of the research participants (N = 13).
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Therefore, the results presented in Table 3 are not surprising. The majority of
the participants believe that volunteerism is only partially appreciated. It can
be concluded that the surroundings and atmosphere in which adolescents exist
play an important role in their perception of volunteerism and, consequently,
in the decision to actively engage in volunteering.

Furthermore, as assumed, all the participants (N = 25) evaluated that
their volunteering would be useful for the community. However, only four
participants had a single volunteering experience, two had volunteered from
one to several years, and 19 had never volunteered. From the participants’
lack of engagement in the field, it was obvious that a high level of awareness
of the social benefits of volunteering was not present among them. There-
fore, it was nice to see that the question ‘Are you planning to get involved in
volunteering activities?” was positively answered by 20 participants, while
five participants had still not made such a decision (four female students and
one male student). These results are not surprising because the research was
conducted immediately after the students’ Introduction into Civil Education
classes finished, when they were very enthusiastic and full of positive impres-
sions, which was evident from their discussions of and references to what they
had seen and experienced. Also, the researcher made sure not to get ‘socially
desirable answers’ by ensuring that the research was completely anonymous
and carried out before the start of classes in another study group, where the
researcher could not be present.

The question after the evaluation of volunteerism was ‘If you answered
positively to the previous question, where would you like to volunteer?” The
participants had the possibility of choosing one or more of the 10 provided
answers or stating (adding) their own answers.

In answer to the question ‘Are you planning to get involved in volunteering
activities?, five participants responded that they do not know. Therefore, it is
not surprising that none of these five respondents chose any of the offered
volunteering possibilities. It is clear that the young have positive attitudes
towards volunteering and that, most often, they have clear ideas of the vol-
unteer work they wish to do. Nevertheless, as Ledi¢ (2007) emphasised, there
is a certain number of people who think that they cannot be motivated to
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Table 4. Student preferences in relation to volunteering

If your answer to the previous question is YES, where would you like to volunteer?

Answers N
Home for children without parental care 14
Associations helping children/youth with disabilities in learning 14
Home for children/youth with behavioural disorders 13
Sports institutions 10
Cultural institutions 7
Institutions where you would like to be employed after graduation 7
Organisation of large social events in the town (city races, concerts and similar) 6
Home for the elderly or disabled persons 6
Associations for animal protection 6
Political party base 2
Domine Association — Split (feminist non-governmental association; student proposal) 1
Project of telling stories to children in hospital ‘Teta pricalica’ (student proposal) 1

Source: Author’s research.

volunteer. However, even among those who defined themselves as future
volunteers, there are probably many individuals who doubt their decision
or are sure that they are not going to volunteer but/ tend to provide socially
desirable answers. Milisa (2008, p. 104) explained this behaviour in Croatian
society with ‘value dualism’: most people publicly express positive attitudes
towards work and volunteering, but privately, they tend to work as little as
possible and gain as much material profit as possible.

By analysing the frequencies of the respondents’ answers, it was clear that
their motivation is primarily of an altruistic nature (wishing to help people in
need). However, their motivation is also very personal, thoughtful and useful
in the long term, as the participants are aware that by volunteering, they can
gain something ‘for themselves” (practical knowledge, meeting new people,
broadening their horizons), and most importantly, they become aware that
in this manner, they can acquire and strengthen their own competencies
for future occupation. The participants’ answers justified the selection of
Choice Theory (Glasser, 2000) as the theoretical framework within which
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Table 5. Personal reasons for volunteering

If you wish to volunteer in the near future, state the reason why you decided to volunteer

Offered answers (multiple choice): N
| wish to help people in need. 24
Volunteering enables me to acquire practical knowledge, meet new people, and broaden my horizons. 23
Itis a great way to build and strengthen competencies among future teachers. 21
It is my concrete contribution to community improvement. 18
It satisfies an individual and raises his/her level of self-confidence; it makes an individual a better person. 17
Volunteering provides me with a sense of use. 14
| wish to use my free time in a quality manner; it simultaneously meets all an individual’s needs (love/ 13

belonging, power, freedom and fun)

| (or someone in my close/extended family) once needed help and this is how | wish to ‘pay off my debt” 4
It's fun to meet people and hang out with them

Source: Author's research.

an individual’s motivation for volunteering is understood. ‘Choice theory
teaches that we all choose what we do and that we are all responsible for our
choices’ (Glasser, 2000, p. 37). Also, Glasser (2000) emphasised that through-
out every individuals life, he/she strives to successfully and evenly meet, in
addition to the need for survival, four basic psychological needs (love and
belonging, power, freedom and fun), ‘which are genetically embedded in us’
(p. 37). Depending on an individual’s choice of behaviours, he/she can more
or less successfully satisfy his/her psychological needs. ‘If we are unhappy, it
is because one or more of our basic needs are not really being met. No matter
how hard we try, we cannot ignore our basic needs. They are the basic source
of our behaviour’ (Glasser, 2001, p. 37).

It is important to note that very often, by successfully choosing one activity,
an individual can meet several or even all his/her psychological needs at once.
This was recognised by more than half (N = 13) of the participants in this
research, who stated that volunteerism ‘meets all the needs of an individual
at the same time. Although the participants of this research placed the need
for belonging (I want to help people in need) and power/competence (It is an
excellent way of building and strengthening the competencies needed by future
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teachers), in the ‘first plan, they did not neglect the need for freedom (I want
to make better use of my free time) or fun (It fun to meet people and hang out
with them) either.

An individuals needs being successfully and evenly met needs makes for
a safer, better and more responsible and satisfied person (e.g. volunteering
fulfils the individual and raises his level of self-confidence, makes the individual
a better person, provides a sense of usefulness).

These results are confirmed by Ledi¢ (2007, p. 75), who stated that citizens
wish ‘to achieve personal satisfaction’ through good and interesting offers
of volunteer work, to acquire knowledge and meet other people and to gain
respect for their volunteering efforts as well as acknowledgement and gratitude,
belief in the same goals and ideas, and realization of personal altruistic motives.

Desirable volunteer characteristics

As the research participants were mostly young people without personal
experience in volunteering, this research aimed to determine which charac-
teristics the participants consider desirable in volunteers (Table 6) and which
personal traits the participants wish to develop and/or advance to strengthen
and prepare for their role as a volunteer (Table 7).

Table 6. Desirable characteristics of volunteers

Generated answers (multiple choice): N
Empathy 12
Wish to help 7
Communication skills 6
Openness, selflessness 5
Flexibility, organisational skills, diligence, patience 4
Humanism, dedication 3
Responsibility, kindness, understanding, courage, activity 2
Being relaxed, persistent, generous, compassionate, sociable, adjustable, reliable, conscientious and a team player 1

Source: Author’s research.
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Most of these characteristics can be connected to five major personality
models known collectively as the Big Five Model (Morgan, 1999, according
to Halis et al., 2020; Ackermann, 2019), which consists of five factors: extra-
version, comfort, conscientiousness/self-discipline, neuroticism/emotional
balance and openness to experiences.

Extraverts are people who are active and communicative (Ackermann,
2019), who like to be in contact with other people and who are friendly and
sociable. They tend to present themselves as happy and optimistic (Halis
et al., 2020). Pleasant people are those who like truth, who are modest, mod-
erate, believable and selfless (Halis et al. 2020). They can be trusted, they
like to cooperate, and they are caring and considerate (Ackermann, 2019).
Conscientious people are disciplined, careful, decisive, and they have a high
sense of achievement (Halis et al., 2020). They are organised and efficient, they
comply with rules and they work hard to achieve their goals (Ackermann,
2019). Ackermann (2019, p. 1123) emphasised that ‘A person’s score on [the]
emotional stability scale quantifies their level of resistance to stress, resilience
and emotional control. A high degree of emotional stability indicates that
a person is relaxed, can handle stress well, stays calm in tense situations, and
does not worry a lot’ and concluded, “We argue that these characteristics are
good preconditions for volunteering. The factor of openness to experiences
most frequently refers to artistic individuals with great imagination and high
creative tendencies (Halis et al., 2020). These persons have open minds, are

Table 7. Personal qualities that the research participants want to develop and/or improve

Generated answers (multiple choice)

Self-confidence and organisational skills

Social and communication skills and openness to new opportunities and experiences

Courage

Persistence and determination

Diligence, flexibility, sensitivity to others and patience

NN W | N =

Wish to eliminate their fear of public speaking, self-doubt and prejudices towards others

Source: Author’s research.
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curious, critical, non-conformists and they question their system of values
(Ackermann, 2019).

The next logical question was related to the detection of the character-
istics that the participants wanted to develop and improve to prepare for
volunteering.

Obviously, this question encouraged the research participants to engage
in introspection, which they were encouraged to undertake, either directly or
indirectly, during the whole semester. They also stated the wish ‘to overcome
self-evaluation in all situations’; ‘to decrease the level of my perfectionism’; ‘to
be self-critical and more tolerant’; ‘to have more understanding for other people’;
‘to eliminate the fear from the first contact towards someone/something; ‘to
become relaxed with people I wish to help; ‘to eliminate fear from expressing
personal opinion’; ‘to stop fear from getting in the way’; ‘to be more active and
flexible’; ‘to broaden the horizons and acquire new experiences’; ‘and to acquire
experience, knowledge and skills through volunteering and education’

By analysing the stated wishes of the participants, one can find the need
for power/competence (N = 3; e.g. ‘I want to gain experience, knowledge and
skills through volunteering and education’) and belonging (N = 4; e.g.,‘I want to
have more understanding for other people’), which are components of William
Glasser’s (2000) Choice Theory. The research participants consider these needs
insufficiently met and are ready to improve them.

It is important to emphasise that some of the research participants pointed
out personal fears (N = 7) that they want to face because they are aware that
they prevent them from successfully meeting all their psychological needs (for
example, ‘to reduce the fear of freely expressing my opinion; ‘not to allow my
fear get in the way of life; ‘to reduce the fear of the first contact with someone/
something’). These are participants who, due to self-doubt, constantly question
themselves and struggle with their own fears, doubts, frames’ and insecurities.
One can expect that after being put in a situation where they think about
and verbalise their ‘brakes, they will actively stand up for themselves and
work on overcoming the obstacles they have set for themselves. Also, the
self-insights that the participants gained while working on this course are
valuable for gaining security and building a positive self-image (e.g., overcome
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self-assessment in all situations, ‘reduce perfectionism, ‘be self-critical and more
tolerant’). In the long run, this could have a positive effect on creating better
quality relationships and more successful satisfaction of the primary need
for belonging.

It is clear that the participants in this research were open and honest with
themselves. They clearly expressed the characteristics they wish to develop
and advance, probably being aware that this would make them stronger and
more efficient in their daily lives and relationships. Self-assessment is one of
the most powerful tools to change and improve an individual (Glasser, 2000);
individuals do not feel the fear of being stigmatised, and they independently
determine the dynamics of their own changes. One can expect that after
these young people have detected their ‘field of change, they will also work
on implementing the change.

To volunteer or not to volunteer?

All the participants answered the question on what their desire to get involved
in volunteering depends on. The answers obtained are classified into five
subgroups (Table 8).

Table 8. Decisive factors for deciding to volunteer

Groups of participants according Generated responses

to the similarity of their answers (Example answers)

1. Group: resolute and precise ‘About free time’;'On the amount of obligations at the university and other
activities.

2. Group: careful in decision making  ‘Mostly about the amount of university obligations, although volunteering
is definitely worth setting aside time and getting better organised’; I plan to
volunteer next semester, the only problem is my time management.

3. Group: no doubt,YES” ‘After gaining this knowledge about volunteering, | decided to get involved’;
‘Unquestionably, | decided to get involved in volunteering.

4. Group: alibi seekers (for ‘About whether the association will accept me,“About the distance of the

exclusion) association, free time and days when volunteering.

5. Group: suspicious (accordingto  ‘About myself, about whether | am ready to go beyond my limits and do
their own capacities) something useful not only for me but also for society’; ‘It depends on whether
| consider myself sufficiently ready, competent for it’; ‘about my own fears!

Source: Author's research.
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Although during the classroom discussions, the participants were very
optimistic and enthusiastic about volunteering, they remained aware of the
student’s reality, so they decided to get involved in volunteering with caution.
Especially interesting is the opinion of one participant who looked at the cur-
rent possibilities realistically and stated, ‘I certainly want and I will get involved
in volunteering, but lack of time due to university and other (private) obligations
is currently “an obstacle” for me. However, I will try to volunteer at least occasion-
ally (and in the future more actively) because I really have the desire and need
to contribute to the community in some way. So far, I have participated at least
in the SKAC project “72 hours without compromise” and, recently, in the new
“Erasmus +60” project.” It is clear that there is still a significantly small number
of participants who are determined to embark on the ‘volunteering adventure’
However, the fact that two months after the end of the Introduction into Civil
Education classes, two students asked for the teacher’s recommendation to
apply for the volunteering competition is pleasing.

One of the main characteristics of volunteering is personal choice and
the volunteer’s decision to contribute to the field he/she feels most motivated
towards intrinsically. In this case, location, type of task, distance, dynamics, etc.
do not present obstacles, but rather challenges being decided on and arranged
between the association and the volunteer. However, the openness of associ-
ations towards receiving volunteers sometimes depends on the association’s
purpose. Therefore, volunteering in a ‘Safe house’ (accommodation for women
and children who are family violence victims), for example, is not possible as the
location is protected and users have to be safe; although, one of the participants
in this research was interested in this type of volunteering. From a pedagogical
point of view, the fifth group of participants seems particularly intriguing. These
students are still doubting and questioning their capacity, which is somewhat
understandable; they are questioning themselves and fighting their personal
fears, doubts, limits and insecurities. It can be expected that once they think
volunteering through and verbalise the obstacles, they will actively stand up for
themselves and start working on overcoming these obstacles, which they have
made for themselves. The teacher’s role is to create a pedagogical context and
an accepting atmosphere that will enable them to do so.
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Course quality evaluation

A set of five questions (questions 11, 12, 13, 27 and 28) investigated the
students’ evaluation of the quality of the content and performance of the
Introduction into Civil Education course (Tables 9 to 11). The analysis of the
obtained answers will be used to further advance the teaching process in terms
of content and organisation. The participants had the possibility of providing
multiple-choice answers and/or providing their comments.

Table 9. Gains from the course — Cognitive level

Question no. 11As part of the Introduction to Civic Education Course, | received theoretical and professional
knowledge and information about...’

Answers (multiple choice) N

Social benefit of volunteering; volunteer opportunities in the Republic of Croatia, especially in the City of Split; 24
associations where it is possible to volunteer

Concept of volunteering and legal framework that regulates volunteering 22
Personal benefit from volunteering 21
Hear personal experiences and advice from volunteers 3

Source: Author’s research.

Table 10. Assessment of personal competence for volunteering

Question no. 12°On a scale of 1 to 5, rate your level of personal competence for volunteering’

Answers N
Excellent (5) 12
Very good (4) n
Good (3) 2

Source: Author’s research.

As the expected outcome refers to students’ acquiring competencies
(knowledge, skills, attitudes and values) for active involvement and partici-
pation in civil society, it can be concluded that the work content and teaching
methods of the course are suitable and enable the acquisition of needed
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competencies. Further, it can be concluded that the participants evaluated
the course very highly.

Table 11. Personal benefits from the course

Question no. 13 ‘In this course, | consider the following to be the most useful...’

Answers (multiple choice) N
Visits to different associations in the City of Split 22
Possibility of active participation and expressing one’s views without fear of condemnation 19
Guest lectures by experts from various associations in the City of Split 19
Interactive lectures and workshops 18
Guest lecture by a professor from Poland 6
Getting out of the ‘comfort zone’ (own comment) 1
Relaxation during the entire course (own comment) 1

Source: Author’s research.

A teaching plan has to combine different teaching forms (Koludrovi¢
& Raji¢, 2019; Grei¢, Kosanovi¢ & Koludrovi¢, 2021; Koludrovi¢, 2022) and
methods of reaching students to support students’ intrinsic motivation. Their
motivation will increase or stagnate, and maybe even decrease, if they do not
understand the use and applicability of the acquired knowledge. Therefore,
Glasser (2001), addressing teachers, emphasised that ‘usefulness does not
depend on facts but on the connection your students can make between their
lives and what you teach. Like it or not, you are the only person who can help
them make that connection’ (p. 59).

The research participants highly evaluated active participation and in-
teraction, even at the price of leaving their comfort zones, which can be
achieved only in a surrounding that is accepting, supportive and free of
judgement. The sense of ‘being relaxed, as one of the participants stated,
is necessary in a ‘learning community’ (Ljubeti¢ & Slunjski, 2012), because
only then can one actively participate, create new ideas, define and defend
personal opinions, constructively contribute to the discussion and co-define
personal knowledge. Everything stated above is desirable and applicable to
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volunteering. Students can apply the experience acquired from volunteering
in their future teaching.

The participants were also provided with the possibility ‘to additionally
comment, and express their (dis)satisfaction with the course, to suggest...’
(question 27, open-ended). Seven participants took this opportunity to state
the following: ‘I suggest introducing more similar courses or courses like this one,
well done’; “This course made me realise the importance of small steps — from
collecting 5 kn in school to cleaning school garden. Volunteering has always been
a part of us, and even the smallest contribution means a lot’; ‘Volunteering seems
to be the right way of fulfilling my life purpose’; “This course raises awareness as
regards to what happens in society, and as regards to the fact that things might
not be what they seem’; ‘I want to stand up for what I believe in’; and ‘I think
it would be useful if students were regularly informed on volunteering tenders
and open work places; as well as the answer quoted in the conclusion section
of this paper.

The aim of question 28, ‘After having attended the course entitled Introduc-
tion into Civil Education, my attitude to volunteering is..., was to determine
whether and how much the offered content and its method of delivery
contributed to establishing or changing the participants’ existing/previous
attitudes towards volunteering. The obtained results are encouraging as the
greatest number of participants stated that their attitude has ‘changed - I wish
to volunteer’ (N = 16) or ‘remained the same - I wish to volunteer’ (N = 9).
None of the participants directly stated that they did not wish to volunteer,
and in that sense, the existing attitude was not established and there was no
change of a negative attitude.

Advantages and limitations of the research

This research served its purpose by providing insight into students’ under-
standing of the volunteering concept, the existence/variability of students’
attitudes and personal choice to volunteer (or not), the preferred fields (social
domains) for active inclusion of youth in volunteering and personal reasons
why youth decide to volunteer. Apart from the aforementioned, it is worth
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mentioning that this research allowed for insight into the opinions of the
youth regarding the desirable characteristics of volunteers as well as the per-
sonal characteristics they wish to change or improve to achieve personal and
social benefits. This is extremely important considering these young people
are future teachers. Furthermore, unlike formal (institutional) questionnaires
implemented at the end of each semester, this research enabled an overall
and more detailed insight into course quality and confirmed that the selected
content and methods are suitable and lead to the desired outcome. Still, two
obvious limitations of this research are its sample size and gender misbalance,
which should be avoided in future research.

Conclusion

To begin the end of this paper, it is worth sharing one of the participant’s
answers to question 27: ‘I really liked the concept of this course; method of
presenting and introducing us to volunteering (active participation in society,
that is contribution to the community by investing free time, knowledge and
skills) and method of raising our awareness on its importance and benefits — both
for society and volunteers (in the sense of personal development, feeling satisfied,
useful, etc.).

The author of this paper is aware of the fact that the results of this research
are more interesting in a narrow, national context because, in recent years,
the public discourse has been focused on whether the introduction of Civic
Education into the educational system in the Republic of Croatia is (un)
justified. However, at the same time, the obtained research results encourage
the implementation of further similar research or comparative research at the
level of, for example, teaching faculties in the European Union that include
a Civic Education course in their curriculum and pay special attention to
volunteering and/or provide or do not provide this course to different study
groups within the faculty. It would be worth determining whether the course,
selected content and method of implementation impact (and how) students’
(who are future teachers) choice to volunteer. It is highly likely that students
with personal volunteering experience will promote, encourage and support
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volunteering engagement among their future students and, thus, continue
improving the volunteering scene in their local community. Furthermore,
the implementation of such research could serve as encouragement for the
exchange of experience and positive practice as well as a contribution to
scientific research in the field of volunteering.

The conducted research fulfilled its goal: it gained insight into the students’
perception of volunteering as a concept and their experience of the entire
course, particularly the application of different teaching methods. Also, the
research emphasised a ‘critical point’ in the implementation of this course:
a group of students (fifth subgroup, Table 8), who became aware of and
verbalised their fears, blockages and frames’ were detected. From the peda-
gogical aspect, this group of participants seems particularly intriguing. These
students are still doubting and questioning their capacity, which is somewhat
understandable; they are questioning themselves and fighting their personal
fears, doubts, limits and insecurities. It can be expected that after they think
volunteering through and verbalise the obstacles, they will actively stand up
for themselves and start working on overcoming them. The teacher’ role is
to create a pedagogical context and an accepting atmosphere that will enable
them to do so. This should be kept in mind to pay even more attention to
student self-assessment and enable a ‘work on yourself” approach in class, in
accordance with the interests and needs of students.

References

Ackermann, K. (2019). Predisposed to Volunteer? Personality Traits and Different
Forms of Volunteering. Nonprofit and Voluntary Sector Quarterly, 48(6),
1119-1142, doi: 10.1177/0899764019848484 journals.sagepub.com/home/nvs.

Amezcua, T., & Sotomayor, E. (2022). Social Participation in Context. Participatory
Culture in Spain and Germany. Journal of Civil Society, 18(3), 286-306, doi:
10.1080/17448689.2022.2125413.

Banerjee, R., & Mustafi, P. (2020). Using Social Recognition to Address the Gender
Difference in Volunteering for Low-Promotability Tasks. Bonn: IZA - Institute of
Labor Economics, doi: 10.2139/ssrn.3748498.

212



Maja Ljubeti¢  On Volunteering - Mostly from the Female Perspective

Begovi¢, H. (2006). O volontiranju i volonterima-volonterkama [About Volunteering
and Female Volunteers]. Zagreb: Volonterski centar Zagreb.

Bianchini, P. (2022). Student Movements in Sub-Saharan Africa: Key Socio-political
Stakeholders from Corporatist Mobilisations to Avant-garde Positions. Journal
of Civil Society, 18(3), 263-285, doi: 10.1080/17448689.2022.2125412.

Borromeo, K. (2021, March, 4t"). Beyond Averages: Do Gender Disparities Exist in
Volunteering? UN Volunteers. https://www.unv.org/Success-stories/beyond-av-
erages-do-gender-disparities-exist-volunteering.

Dogan, P. (2020). Gender Differences in Volunteer’s Dilemma: Evidence from
Teamwork Among Graduate Students. Journal of Behavioral and Experimental
Economics, 84, 101488, doi:10.1016/j.socec.2019.101488.

Galovi¢, R. (2011). Pravni i socioloski aspekti volontiranja u civilnom sektoru [Legal
and Sociological Aspects of Volunteering in the Civil Sector]. Pravnik, 45(91),
45-64.

Glasser, W. (2000). Teorija izbora — nova psihologija osobne slobode [Choice Theory
— A New Psychology of Personal Freedom]. Zagreb: Alinea.

Gr¢ié, A., Kosanovi¢ V., & Koludrovi¢, M. (2021). Potic¢u li $kolske ekskurzije cjeloviti
razvoj licnosti? Kvalitativna analiza sadrzaja $kolskih ekskurzija [Do School
Excursions Encourage the Overall Development of the Personality? Qualita-
tive Analysis of the Content of School Excursions]. In: S. Dobrota, S. Tomas,
L. Restovi¢, L. Males, M. Buli¢, E. Jakupéevi¢, & 1. Blazevi¢ (Eds.), Zbornik radova
Medunarodna znanstvena konferencija 12. Dani osnovnih $kola Krug od znanosti
do ucionice [Proceedings of the International Scientific Conference 12. Days
of Elementary Schools. Circle from Science to Classroom], (pp. 55-65). Split:
Sveuciliste u Splitu, Filozofski fakultet.

Halis, M., Camlibel, Z., & Biikey, A. (2020). The Effect of Personality Characteristics
on Volunteer Motivation: A Study on NGO Employees in the COVID-19 Pan-
demic Process. Revista Argentina de Clinica Psicoldgica, XXIX, 5, 922-934, doi:
10.24205/03276716.2020.1088.

Jiang, D., Hosking, D., Burns, R., & Anstey, K.J. (2019). Volunteering Benefits Life Sat-
isfaction over 4 Years: The Moderating Role of Social Network Size. Australian
Journal of Psychology, 71(2), 183-192, doi: 10.1111/ajpy.12217.

Koludrovi¢, M. (2022). Primjena problemskog ucenja u obrazovanju ucitelja [Ap-
plication of Problem-based Learning in Teacher Education]. In: V. Strugar,
& V. Raji¢ (Eds.). Suvremeni pristupi obrazovanju ucitelja [Contemporary
Approaches to Teacher Education], (pp. 134-166). Bjelovar-Zagreb: Hrvatska

213



ORIGINAL RESEARCH PROJECTS

akademija znanosti i umjetnosti, Zavod za znanstvenoistrazivacki i umjetnicki
rad; Sveuciliste u Zagrebu, U¢iteljski fakultet.

Koludrovi¢, M., & Raji¢, V. (2019). Sto je (ne)suvremeno u suvremenom $kolstvu?
[What is (un)contemporary in modern education?] In: I. Klasni¢ (Ed.), Su-
vremene teme u odgoju i obrazovanju — STOO Pedagogija i psihologija: od isprav-
ljanja nedostataka do poticanja osobnih snaga i vrlina [Contemporary Topics in
Education - STOO Pedagogy and Psychology: From Correcting Deficiencies to
Encouraging Personal Strengths and Virtues], (pp. 139-152). Zagreb: Sveuciliste
u Zagrebu, Utiteljski fakultet.

Krizmani¢, M. (2004). Aktivno gradanstvo [Active Citizenship]. Civilno drusvo, 1,23.

Ledi¢, J. (2007). Zasto (ne)volontiramo?-stavovi javnosti o volonterstvu [Why Do We
(Not) Volunteer? Public Attitudes about Volunteering]. Zagreb: AED.

Ljubeti¢, M., Rei¢ Ercegovag, I., & Maglica, T. (2021). Socijalno i emocionalno uc¢en-
je — prema novim kurikulima obrazovanja u¢itelja [Social and Emotional Learn-
ing — According to New Teacher Education Curricula]. In: S. Dobrota, S. Tomas,
L. Restovi¢, L. Males, M. Buli¢, E. Jakupéevié, & I. Blazevi¢ (Eds.), Zbornik radova
Medunarodna znanstvena konferencija 12. Dani osnovnih $kola Krug od znanosti
do ucionice [Proceedings of the International Scientific Conference 12. Days
of Elementary Schools. Circle from Science to Classroom], (pp. 25-36). Split:
Sveudiliste u Splitu, Filozofski fakultet.

Ljubeti¢, M., & Slunjski, E. (2012). From the Traditional to the Modern: The Culture
of Kindergartens Communities That Learn (The Croatian Experience). World
Journal of Education, 2(3), 43-49, doi:10.5430/wje.v2n3p:10.5430/wje.v2n3p.

Miliga, Z. (2008). Odnos mladih prema volontiranju, radu i slobodnom vremenu
[Young people’s attitude towards volunteering, work and free time]. Diacovensia,
16(1-2),93-115. https://hrcak.srce.hr/36239.

Nacionalna zaklada za razvoj civilnog drustva [National Foundation for the Devel-
opment of Civil Society] (2001). Procjena stanja razvoja organizacija civilnog
drustva. Zagreb, Agencija za istrazivanje trzista Target.

Romi¢, M., & Ljubeti¢, M. (2021). Aktivno suocavanje adolescenata sa stresom kao
rezultat zadovoljstva obiteljskim interakcijama [Active Coping of Adolescents
with Stress as a Result of Satisfaction with Family Interactions]. Nova prisut-
nost: ¢asopis za intelektualna i duhovna pitanja, 19(2), 449-463, doi:10.31192/
np.19.2.15.

Sénchez-Garcia, J., Gil-Lacruz, A.I, & Gil-Lacruz, M. (2022). The Influence of Gen-
der Equality on Volunteering Among European Senior Citizens. Voluntas, 33,
820-832, doi: 10.1007/511266-021-00443-6.

214



Maja Ljubeti¢  On Volunteering - Mostly from the Female Perspective

Sjogren, A. (2022). Civil Society and Contested Elections in Electoral Autocra-
cies: Dissent and Caution in Uganda’s 2016 Elections. Journal of Civil Socie-
ty, 18(3), 307-325, doi: 10.1080/17448689.2022.2125415.

Stukas, A., Snyder, M., & Clary, E. (2016). Understanding and Encouraging Volun-
teerism and Community Involvement. The Journal of Social Psychology, 156,
243-255, doi: 10.1080/00224545.2016.1153328.

Stulhofer, A. (2005). Civilno je drustvo klju¢na poluga razvoja drustvenog kapitala
[Civil Society Is a Key Lever for the Development of Social Capital]. Civilno
drustvo, 5(3).

Taniguchi, H. (2006). Men’s and Women’s Volunteering: Gender Differences in the
Effects of Employment and Family Characteristics. Nonprofit and Voluntary
Sector Quarterly, 35(1), 83-101, doi: 10.1177/0899764005282481.

Toner, S., Hickling, L.M., Pinto da Costa, M., Cassidy, M.., & Priebe, S. (2018). Charac-
teristics, Motivations and Experiences of Volunteer Befrienders for People with
Mental Illness: A Systematic Review and Narrative Synthesis. BMC Psychiatry,
18, 378, doi: 10.1186/s12888-018-1960-z.

Viskovi¢, I. (2013). Medugeneracijski prijenos vrijednosti s roditelja na djecu ado-
lescente u op¢ini Tucepi [Intergenerational Transfer of Values from Parents to
Adolescent Children in the Municipality of Tucepi]. Skolski vjesnik: casopis za
pedagoska i skolska pitanja, 62(2-3), 253-268.

Wymer, W. (2011). The Implications of Sex Differences on Volunteer Preferences.
Voluntas: International Journal of Voluntary and Nonprofit Organizations, 22(4),
Governance in CSOs: Future Challenges and Perpectives (December 2011),
831-851.

Zakon o volonterstvu (2013) [Law on Volunteering]. (NN 58/07). Retrieved Janu-
aryl4t from: https://narodne-novine.nn.hr/clanci/sluzbeni/2013_02_22_361.
html.



