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Abstract

The article deals with the problem of interpreting cultural heritage in the context of
modern society, which faces numerous challenges, including globalisation, technological
changes and the need to preserve cultural values. Cultural heritage, which encompasses both
tangible and intangible elements, is an important aspect of a nation's identity and history.
However, in today's environment, traditional approaches to sightseeing do not always meet
the needs of the audience, particularly young people who seek interactive and emotionally
charged experiences.

The article offers an analysis of the main approaches to the interpretation of cultural
heritage, including scientific, educational, aesthetic and socio-cultural. The scientific
approach focuses on the objective study of heritage sites, while the educational approach
involves engaging a wide audience through interactive elements and new technologies. The
aesthetic approach focuses on the emotional perception of heritage, while the socio-cultural
approach takes into account the context of cultural values and involves local communities in
the process of their interpretation.

The article also analyses the methods of excursion work, such as thematic and

interactive excursions, excursions using new technologies, as well as specialised programmes
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for specialists. The latest research by Ukrainian scholars is considered, which emphasises the
importance of innovative approaches in this area.

Thus, the article concludes that an integrated approach to the interpretation of cultural
heritage is needed to ensure its preservation and active use, as well as the formation of respect
for cultural values in society. It is also important to involve local communities in the
processes of preserving and promoting cultural heritage, which will increase their activity and
awareness in this area.

Keywords: cultural heritage; excursion work; interactive tours; technologies

AHoTanis

VY crarTi po3rasagaerbes npobdiaema iHTeprpeTalii KylIbTypHOT CaJAUMHI B KOHTEKCT1
CYy4acCHOTO CYCHUIbCTBA, SIKE CTUKAETHCS 3 UNCICHHUMHU BUKIIMKaMH, 30KpeMa riodanizaiiero,
TEXHOJIOTIYHUMH 3MIHAMHU Ta MOTPeO00 y 30epexeHHl KyabTypHUX IiIHHOCTeH. KynpTypHa
CHajIIMHA, IO OXOIUTIE K MaTepiaibHI, TaK 1 HeMaTepiajdbHI €JIIEMEHTH, € BaXKJIMBUM
aCMeKTOM IJIEHTUYHOCTI Hallii Ta ii icropii. OgHaK, y CydacCHUX yMOBax TpaauLidHI MiAX0aU
JI0 €KCKYPCIMHOT poOOTH HE 3aBX M BIAMOBIIAIOTH TOTpedaM ayauTopii, 30KpeMa MOJIO/I], sSKa
MparHe 0 IHTEPaKTUBHUX Ta €MOIIMHO HACHYECHHX JIOCBiJIB.

CrarTs TpOMOHYE aHa3 OCHOBHUX TIAXOJIB JO IHTEpIpeTalii KyJIbTypHOI
CHaJAUIMHU, 30KpeMa HayKOBOT'O, OCBITHBOTO, €CTETUYHOIO Ta COLIOKYIbTYpHOTr0. HaykoBuit
MIIX11 aKIEHTYE Ha 00'€EKTUBHOMY JOCIIDKEHH1 00'€KTIB CITQIIIMHU, TOJI SIK OCBITHIN MiIXia
nepeabayae 3ajqydyeHHsS IIMPOKOI ayAMTOpii dYepe3 IHTEpaKTHBHI €JIEeMEHTH Ta HOBI
texHoJsiorii. EcTteTnunuii minxim (OKyCyeTbCsl Ha €MOIMHOMY CHPUUHATTI CHAAIIUHH, a
COLIIOKYJIbTYPHUN BPaXOBY€ KOHTEKCT ICHYBaHHS KyIbTYPHHUX LIIHHOCTEH Ta 3ally4ae MICIEBi
rpOMaJiM JI0 MPOLeCy iX IHTeprpeTalii.

VY CcTarTi TakoXX aHaJi3yIOThCA METOJIM EKCKYpCiiiHOi poOOTH, Taki SK TeMaTHYHI Ta
IHTepaKTUBHI €KCKypcCii, eKCKypcii 3 BHUKOPHCTAHHSM HOBUX TEXHOJOTIH, a TaKoX
crelianizoBani mporpaMu ais ¢axiBiiB. Po3risiaioTecs ocTaHHI TOCHIHKEHHS YKPATHCHKUX
HAYKOBIIIB, SIKi MAKPECTIOIOTh BAKIUBICTh IHHOBALIWHUX MIAXOMIIB Y IiH cdepi.

TakuMm 4MHOM, CTaTTA POOUTH BUCHOBOK MPO HEOOXiTHICTH KOMIUIEKCHOTO MIAXOAY 10
iHTepnpeTanii KyJabTYpHOI CHAJIIMHU, II0 3a0e3neuuTh i 30€pekeHHs Ta aKTHUBHE
BUKOPUCTAHHS, a TaK0oXX (OPMYBaHHS MOBaru N0 KYIbTYpHUX LIHHOCTEH y CYCHLIbCTBI.
BaxnuBuM € TakoxX 3alydeHHs MICIIEBUX CIUTBHOT Y MPOIECH 30€pEKECHHSI Ta MOMYJIIpU3allii

KYJIbTYPHOI CA/AIIUHY, [0 MiABUIINTH IXHIO aKTUBHICTH 1 YCBIIOMJICHICTh y HaHii chepi.
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Statement of the problem. Modern society faces numerous challenges related to the
preservation and interpretation of cultural heritage. In the context of globalisation and rapid
socio-cultural changes, the importance of adequate understanding and presentation of cultural
values is becoming increasingly important. Cultural heritage is not only a testament to the
past, but also shapes the identity of peoples, influencing their self-awareness and social ties.
However, there is a risk that without proper interpretation and adaptation, heritage can be lost
or misunderstood, leading to its devaluation.

In a context where cultural monuments and traditions are affected by economic
factors, tourism, commercialisation, and changes in the way cultural values are perceived,
there is a need for new approaches to their presentation. Existing methods of excursion work
often do not sufficiently take into account the diversity of the audience and its needs.
Traditional tours that focus only on facts and dates may not be of interest to visitors,
especially to the younger generation who seek interactive and emotional experiences.

Furthermore, the importance of the socio-cultural context in which cultural heritage
exists cannot be overemphasised. Stories associated with specific places and objects may lose
their relevance if their cultural and social context is not taken into account. Involving local
communities in the process of interpreting heritage can be an important element in creating an
authentic perception.

So, the question arises: how can cultural heritage be effectively interpreted in the
context of modern society to ensure its preservation, active use and transmission to future
generations? What methods and approaches to excursion work can contribute to a deeper
understanding of and respect for cultural values?

This issue is extremely important, because only through understanding and active
participation in the preservation of cultural heritage can a conscious and responsible society
be formed, capable of appreciating and respecting its past.

This article is aimed at exploring these issues, analysing existing approaches and
methods of excursion work, and finding new ways to interpret cultural heritage in the modern
world.

Analysis of recent research and publications. In recent years, Ukraine has seen an
increase in research on the interpretation of cultural heritage and excursion work. For

example, O. Kravchenko in her article ‘Interpretation of Cultural Heritage: New Challenges’
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focuses on the importance of using interactive methods in the promotion of cultural values
[1]. Melnyk I. in the publication ‘Education in the field of cultural heritage: approaches and
methods’ explores educational strategies that help to attract young people to the topic of
heritage [2]. Petrenko A. in the article ‘The use of technologies in excursion activities’
analyses the impact of modern technologies on the perception of cultural heritage during
excursions [3]. Romanenko L. in her study ‘Aesthetics of Cultural Heritage: Influence on
Perception’ emphasises the importance of the aesthetic approach in shaping the sense of
authenticity among visitors [4]. Savchenko T. in her article ‘Socio-cultural context of cultural
heritage’ emphasises the need to take into account the cultural context when developing
excursion programmes [5]. In her article ‘Cultural Heritage in the Context of Globalisation’,
V. Tkachenko explores how globalisation affects the interpretation of heritage [7].
Considerable attention to new methods is paid by O. Sydorenko in her article ‘Interactive
tours: new opportunities for education’ [6]. In turn, S. Yaremchuk in his study ‘Cultural
Heritage: Problems of Interpretation’ considers the challenges faced by guides [10]. Thus,
modern publications demonstrate the need for an integrated approach to the interpretation of
cultural heritage, with an emphasis on innovative methods, educational programmes and the
participation of local communities in this process.

Unresolved aspects of the general problem. The problem of interpretation of cultural
heritage has several unresolved aspects that require additional attention in the framework of
excursion work. Firstly, there is a lack of comprehensive research that would systematise
various approaches to the interpretation of cultural heritage, taking into account the specifics
of the Ukrainian context.

Many scientific works focus on individual elements of the heritage, but do not
sufficiently cover the integration of different methods and approaches into a single strategic
framework. Secondly, the practical implementation of educational programmes and
interactive tours often faces the problem of insufficient training of guides and other
professionals.

The lack of specialised training courses that would provide knowledge about new
technologies and methods of working with the audience is a significant barrier to the
introduction of innovative practices in the field of excursion activities. In addition, research
shows that not all local communities are actively involved in the processes of interpretation
and preservation of cultural heritage. This leads to a shortage of authentic narratives and a

decline in interest in heritage among the population.
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There are no clear models of cooperation between state institutions, cultural
organisations and local communities, which limits the opportunities for joint work on heritage
preservation and promotion projects. Another important aspect is the lack of research into the
impact of globalisation on local cultural heritage. In the context of global changes, in
particular through the development of tourism infrastructure, there is a need to develop
mechanisms that would protect local cultural values from commercialisation and stereotyping.

Thus, in order to ensure effective interpretation of cultural heritage, it is necessary not
only to take into account current trends, but also to actively work on eliminating these
unresolved aspects, which can significantly increase the efficiency of excursion work and
contribute to the preservation of cultural values.

The purpose of the article is to study the approaches and methods of interpreting cultural
heritage in the context of excursion work, as well as to analyse their impact on the
preservation of cultural values.

Presentation of the main research material. The article deals with the problem of
interpreting cultural heritage in the context of excursion work in Ukraine, with a focus on
various approaches, their implementation and impact on the preservation of cultural property.
Based on the analysis of recent research, practices and examples, solutions for improving
excursion activities are proposed.

Scientific approach to the interpretation of cultural heritage. The scientific approach to
the interpretation of cultural heritage is the basis for understanding the significance of cultural
sites and their impact on society. This approach involves the systematic analysis of tangible
and intangible aspects of heritage, taking into account their historical, cultural, social and
economic significance. The main goal of the scientific approach is to create well-grounded,
reliable narratives that can serve as the basis for guided tours and educational programmes.

One of the key elements of the scientific approach is the study of cultural heritage sites
themselves. In her article ‘Interpretation of Cultural Heritage: New Challenges,” Kravchenko
notes that a comprehensive analysis of heritage sites should include not only their
architectural value but also the cultural context in which they existed. For example, the study
of ancient churches is not limited to their appearance, but also involves the study of the rituals
that took place in them and their impact on the local community [1].

In addition, it is important to study archaeological finds, documentary sources, and
oral histories that help to restore the history of the site. For example, Melnyk's research
emphasises the importance of using an interdisciplinary approach that includes history,

anthropology, and archaeology to fully understand heritage. For example, in the Cultural
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Heritage of Ukraine project, scientists from different fields collaborate to create interactive
databases that document tangible and intangible aspects of heritage [2].

Based on the research conducted, the scientific approach allows for the creation of
well-founded narratives for excursions. Romanenko L. in her article ‘Aesthetics of Cultural
Heritage: Influence on Perception’ emphasises that narratives based on historical facts and
cultural contexts make tours more attractive to visitors. For example, tours of Lviv that take
into account the city's multicultural history can bring new elements of understanding to its
significance as a cultural centre [4].

In addition, the role of educational programmes in the transfer of knowledge about
cultural heritage is important. Petrenko A. in her article ‘The use of technology in excursion
activities’ notes that the integration of scientific knowledge into educational programmes
allows young people to better understand the value of cultural heritage. Projects that combine
scientific research with practical training, such as archaeological expeditions for students,
contribute to the active involvement of young people in the study of heritage [3]. The
scientific approach also involves the involvement of local communities in the process of
research and preservation of cultural heritage. In her article ‘The Socio-Cultural Context of
Cultural Heritage,” Savchenko emphasises the importance of community participation in
shaping narratives, as it is local residents who are the bearers of knowledge about traditions
and history. For example, the Heritage in the Community project in lvano-Frankivsk
demonstrates how local residents can work with scientists to create routes that reflect the
unique history of their region [5].

Among the challenges faced by the scientific approach to the interpretation of cultural
heritage is the need to fund research and preservation of heritage sites. In her article ‘Cultural
Heritage in the Context of Globalisation’, V. Tkachenko emphasises that insufficient funding
often leads to the deterioration of heritage sites, which requires active action by the state and
society to preserve them [7].

In summary, a scientific approach to the interpretation of cultural heritage is an
important element that allows for the creation of high-quality narratives and educational
programmes, involving local communities in the preservation process. The use of
interdisciplinary methods, modern technologies, and active community involvement in
heritage work not only helps to preserve cultural values, but also to ensure their relevance for
future generations.

Educational approach and innovative technologies in the interpretation of cultural

heritage. The educational approach to the interpretation of cultural heritage is an important
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element that allows not only to transmit knowledge about cultural values, but also to create
awareness of their significance in society. The integration of innovative technologies into this
process opens up new opportunities for engaging different audiences, especially young
people, in the study and preservation of cultural heritage.

Educational programmes that focus on cultural heritage allow pupils and students to
deepen their knowledge of their history, traditions and cultural values. Petrenko A. in her
article “The use of technology in excursion activities’ emphasises that traditional excursions
that combine theoretical knowledge with practical classes are very effective for learning. For
example, integrating history, art and sociology into the programme can help young people
understand how culture is shaped by social, economic and political processes [3].

In the Heritage Schools project, which is being implemented in different regions of
Ukraine, students are taught using a methodology that includes analysing local heritage,
conducting research and preparing their own excursions. This helps not only to develop
critical thinking but also to intensify interest in local culture.

Modern innovative technologies are becoming an important tool for the
implementation of educational programmes, making learning more interactive and attractive.
According to L. Romanenko, in her article ‘Aesthetics of Cultural Heritage: Influence on
Perception,” technologies such as virtual reality (VR) and augmented reality (AR) can create a
unique experience for users. For example, the AR-excursions project in Lviv uses augmented
reality to display historical events and people in real time, allowing visitors to immerse
themselves in the history of the city on the spot [4].

In addition, the use of mobile applications, such as Cultural Heritage in a Smartphone,
allows visitors to access information about monuments, their history, and recommendations
for spending time in cultural institutions. According to Melnyk's study, the integration of
mobile technologies into excursions increases the interest and participation of young people in
cultural events, as information becomes more accessible and interactive [2].

The use of interactive teaching methods, such as group projects, role-playing games
and discussions, is also an important element of the educational approach. The article by
Savchenko T. ‘Socio-cultural context of cultural heritage’ emphasises the importance of
creating conditions for active involvement of students in the learning process. For example,
during excursions, students can take on the roles of historical figures, reenacting events of the
past, which makes the learning process more lively and interesting [5].

However, the introduction of innovative technologies into the educational process

faces certain challenges. Among them are insufficient funding for projects, lack of technical
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equipment and the need to train specialists who could effectively implement these
technologies in the educational process. In her article ‘Cultural Heritage in the Context of
Globalisation’, V. Tkachenko notes that it is important to provide appropriate resources and
training programmes for teachers so that they can integrate new technologies into their work
[7].

Thus, an educational approach to the interpretation of cultural heritage, using
innovative technologies, has the potential to significantly improve the quality of learning and
engage young people in exploring their cultural values. The relevance and significance of
cultural heritage can be emphasised through interactive programmes that make learning
interesting and accessible. Active community involvement in these processes ensures the
preservation of local identity and contributes to the development of cultural diversity in
Ukraine.

The aesthetic approach to the interpretation of cultural heritage focuses on the
emotional and aesthetic perception of cultural objects. This approach contributes to a deeper
understanding of the significance of heritage for society, as culture not only reflects history,
but also forms emotional connections between people and their heritage. The article discusses
how the aesthetic approach can be implemented through various forms of excursion activities
that provide visitors with the opportunity to enjoy the beauty of cultural sites and to realise
their value.

Emotions play a key role in the perception of cultural heritage, as they can increase
interest and draw attention to historical and cultural contexts. Romanenko L. in her article
‘Aesthetics of Cultural Heritage: Influence on Perception’ notes that aesthetic experiences
during visits to cultural sites can create unforgettable impressions for visitors. For example, a
visit to St. George's Cathedral in Lviv, with its elegant architecture and paintings, can evoke
strong emotions that help to understand not only the history but also the spirituality of this
place [7].

Theatrical tours are an effective way to use an aesthetic approach. This format of tours
allows visitors to immerse themselves in the atmosphere of a particular era through live acting
by actors who recreate historical events or the way people lived in the past. For example, in
Lviv, there are tours called ‘Lviv in Austrian times’ where actors in period costumes show the
era, making learning more interactive and engaging [1]. Such events not only increase the
level of interest but also create an emotional connection between participants and history.

Exhibitions and art installations can also enhance the aesthetic aspect of cultural

heritage. The project ‘Cultural Heritage of Ukraine’ includes interactive exhibitions that
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present tangible and intangible heritage using modern technologies. For example, in 2023, the
Kyiv Museum of History of Ukraine presented the installation ‘Heritage in the Form of Art’,
which combined traditional Ukrainian crafts with modern artistic practices. This allows
visitors not only to see but also to interact with the exhibits, which creates new emotional
experiences [5].

The aesthetic approach also encompasses the interaction between cultural heritage and
nature. Many historical sites, such as castles or temples, are located in picturesque places,
which enhances their aesthetic value. Savchenko's article ‘Socio-cultural context of cultural
heritage’ provides an example of guided tours in the Synevyr National Nature Park, where
natural landscapes complement historical monuments, creating a unique atmosphere for
visitors. Such tours not only offer aesthetic pleasure, but also raise awareness of the
importance of preserving cultural heritage in harmony with nature [5].

The aesthetic approach to the interpretation of cultural heritage is an important
element that contributes to a deeper perception of cultural values through emotions and
impressions. The use of theatrical tours, art installations and interaction with nature helps to
create an unforgettable experience that contributes to the understanding and appreciation of
heritage among visitors. This highlights the importance of the aesthetic dimension in teaching
and promoting cultural heritage, which is essential for its preservation and development in the
modern world.

The sociocultural approach to the interpretation of cultural heritage considers cultural
objects not only as material or aesthetic artefacts, but also as carriers of social, historical and
cultural meanings. This approach emphasises the relationship between cultural heritage and
the social contexts in which it exists, as well as its role in shaping community identity.

Cultural heritage is an important element of the social structure, as it reflects the
collective memory, values and traditions of society. In her article ‘Socio-cultural context of
cultural heritage’, Savchenko notes that cultural objects form a common identity, help
preserve history and cultural practices, and influence social ties in the community. For
example, annual festivals associated with folk traditions not only maintain interest in heritage,
but also bring the community together [5].

The socio-cultural approach involves the active participation of the community in the
processes of preservation and interpretation of cultural heritage. In her work ‘Interpretation of
Cultural Heritage: New Challenges’, O. Kravchenko emphasises the importance of involving
local residents in the development of heritage-related programmes and activities. For

example, the ‘Heritage in the Community’ project in Ivano-Frankivsk demonstrates how local
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residents can collaborate with scientists to create routes that reflect the unique history of their
region, thereby preserving traditions and culture [1].

Globalisation also affects the perception and interpretation of cultural heritage, as new
cultural trends and traditions emerge and interact with local ones. In her article ‘Cultural
Heritage in the Context of Globalisation’, Melnyk notes that this interaction can lead to the
creation of new cultural forms and meanings. For example, festivals that bring together the
traditions of different nations, promote cultural exchange and broaden the horizons of
perception of heritage, but at the same time may raise questions about the authenticity and
preservation of local traditions [2].

The socio-cultural approach also focuses on social justice issues that may arise in the
processes of preservation and promotion of heritage. V. Tkachenko in her article ‘Cultural
Heritage in the Context of Social Change’ emphasises that often certain groups of people,
such as minorities or ethnic communities, can be excluded from heritage management
processes. For example, using the example of Crimean Tatar culture, it is important to ensure
that their heritage is properly represented in the cultural space of Ukraine [7].

Modern technologies also play an important role in the socio-cultural approach to the
interpretation of heritage. According to Romanenko, innovative technologies, such as social
media and mobile applications, can facilitate the active involvement of the community in
heritage preservation processes. For example, the use of the CrowdFunding platform to raise
funds for the restoration of monuments can attract a wide audience and contribute to the
formation of shared responsibility for cultural heritage [4].

Thus, the sociocultural approach to the interpretation of cultural heritage emphasises
the importance of taking into account social contexts, community participation and
interculturalism. This approach not only contributes to the preservation of heritage, but also
builds identity and social ties in society. The use of new technologies and the active
participation of local residents can be the key to the successful preservation and promotion of
cultural values in the modern world.

Challenges of globalisation and commercialisation in the interpretation of cultural
heritage.

Globalisation and commercialisation have a significant impact on the interpretation of
cultural heritage, on the one hand creating opportunities for the dissemination of knowledge
and the attraction of new audiences, and on the other hand creating risks of loss of

authenticity and over-commercialisation of cultural sites. This part examines the challenges
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posed by globalisation processes and commercial interests, which often have a contradictory
impact on cultural heritage.

One of the main challenges of globalisation is the risk of losing the authenticity of
cultural heritage. In his article ‘Cultural Heritage in the Context of Globalisation’, Melnyk
notes that the massive introduction of Western cultural values and standards can lead to the
loss of the uniqueness of national heritage. For example, in some Ukrainian cities,
architectural monuments are restored using modern materials and styles, which can distort
their historical appearance and affect the authentic perception of objects [2].

Commercialisation, while promoting heritage, can lead to its over-simplification and
transformation into a tourist product. Kravchenko O. in her article ‘Interpretation of Cultural
Heritage: New Challenges’ emphasises that, in response to tourist demands, cultural sites are
often adapted to meet the expectations of visitors. For example, the creation of souvenir shops
or themed cafes near historical monuments, as in the centre of Lviv, to some extent destroys
the authenticity of the historical space and may reduce its cultural value in the eyes of local
residents [1].

Globalisation is creating economic pressure on heritage sites, as many historical
monuments are being transformed into tourist centres to attract investment and develop
regions. However, according to Romanenko L. in her article ‘Aesthetics of Cultural Heritage:
Influence on Perception’, this approach can reduce interest in monuments in their cultural
context and create a risk of degradation of the sites. In the Carpathian region, for example,
excessive construction of tourist infrastructure can negatively affect the authenticity of rural
cultures and local traditions [4].

The process of museumisation and standardisation is another challenge in the
preservation of cultural heritage. Savchenko notes that the transformation of cultural objects
into ‘museum exhibits’ often deprives them of their authentic content, as objects are adapted
to general standards of heritage presentation. This applies, for example, to open-air museums
that reconstruct traditional Ukrainian villages, but may not take into account all regional
peculiarities, which makes the exposition less authentic [5].

The intangible cultural heritage, which includes language, traditions, crafts and
folklore, is particularly vulnerable to globalisation processes. In her article ‘Cultural Heritage
in the Context of Social Change’, V. Tkachenko points to the risk of disappearance of
traditional crafts due to the spread of mass culture and a decrease in interest in local customs.

For example, the younger generation may lose interest in traditional crafts, such as weaving or
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pottery, because they are considered ‘outdated’ against the background of the influence of
global fashion trends [7].

Thus, globalisation and commercialisation pose significant challenges to the
preservation of the authenticity and socio-cultural significance of cultural heritage. However,
these challenges can be partially addressed through active community participation, raising
public awareness of the value of heritage, and the development of policies aimed at protecting
and preserving both tangible and intangible heritage.

Based on the above-mentioned aspects, we offer several recommendations for
improving sightseeing activities:

Training of guides. It is important to create training programmes that include methods
of working with the latest technologies and approaches to emotional interaction with the
audience. Involvement of local communities. Developing models of cooperation between
government agencies, cultural organisations, and local communities can significantly increase
the authenticity and content of excursion programmes. Implementation of innovations.
Investing in new technologies, such as virtual reality, can increase the accessibility of cultural
heritage to a wider audience by creating new ways of presenting it. Guided tours are an
important tool for interpreting and promoting cultural heritage. Effectively organised tours not
only impart knowledge about historical and cultural sites, but also contribute to the
development of an emotional connection between visitors and heritage. Below is a detailed
look at the various methods of guided tours used in modern museum and tourism practice.

The narrative method is one of the most common in excursion work. Its essence is to
provide information in the form of a story, which allows you to create a mental image of a
historical object or event, which helps listeners to better understand the context. Kravchenko
O. in her work ‘Interpretation of Cultural Heritage: New Challenges’ notes that thanks to the
narrative method, guides can include elements of stories, myths and legends that enliven the
tour. For example, during a tour of the Kamianets-Podilskyi Castle, legends about princes can
be used, which adds more appeal and emotion to historical facts [1].

The dialogue method involves visitors actively participating in the discussion of the
tour topic. This method allows to create an interactive atmosphere in which the guide not only
provides information but also encourages listeners to ask questions and exchange opinions. In
her work ‘The Socio-Cultural Context of Cultural Heritage,” Savchenko notes that the
dialogue method is especially suitable for working with a youth audience, as it allows for the

involvement of listeners and stimulates interest in heritage. For example, during an excursion
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to the Museum of History of Ukraine, visitors can be encouraged to share their thoughts on
the exhibits they have seen [5].

The method of reconstruction is to recreate historical events or scenes using theatrical
elements. Romanenko L. in her article ‘Aesthetics of Cultural Heritage: Influence on
Perception’ points out that this method allows visitors to plunge deeper into the atmosphere of
the past and experience the life of the society of that time. For example, in Lviv, tours include
theatrical performances where actors in costume reenact events of the Austrian Empire, which
helps to create an emotional connection with the city's culture [4].

Modern technologies are becoming an important tool for excursion work. According
to I. Melnyk in his article ‘Cultural Heritage in the Context of Globalisation’, interactive
screens, mobile applications, and virtual reality can significantly expand the possibilities of
excursion work. For example, in Kyiv, a mobile application for guided tours of St. Sophia
Cathedral was introduced, which provides visitors with the opportunity to receive additional
information and view 3D visualisations of architectural elements that have no longer been
preserved in the original. This helps to make the tour more accessible and understandable,
especially for a younger audience [2].

The quest method is especially popular among young people, as it combines elements
of play and learning. V. Tkachenko in her article ‘Cultural Heritage in the Context of Social
Change’ notes that a quest as a form of excursion allows for the integration of learning
through the search and solving of tasks related to heritage sites. For example, in Lviv,
historical quests are organised where participants have to find certain monuments or answer
questions about the city's history. This helps participants learn more about the city's heritage
in an engaging and interactive way [7].

Contemporary visitor experience strives to be inclusive and accessible to all groups of
visitors, regardless of their physical or cognitive abilities, age, or cultural background. Using
an inclusive approach involves adapting content and presentation methods to ensure that
information is understood by a wide audience. This may include creating tours in Braille,
audio tours for the visually impaired, adapted routes for visitors with reduced mobility, or
using easy-to-understand language for people with cognitive disabilities.

Inclusive tours are also culturally and ethnically sensitive, making cultural heritage
information understandable and interesting for people from different national and social
groups. Through this approach, visitors from different cultural backgrounds can see how their

heritage fits into the global cultural picture and expand their own knowledge of other cultures.
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Gamification, or the introduction of game elements, helps to make tours more dynamic
and engaging. This method is especially useful for working with younger audiences, who are
more likely to perceive cultural content through interactive formats. Game elements can
include quests, quizzes, artefact searches, or solving historical riddles that help immerse
visitors in the atmosphere of a particular era or place. For example, museum quests stimulate
interest in exhibits by giving participants tasks related to historical artefacts, which
contributes to a deeper learning experience. This format not only provides emotional
engagement, but also encourages visitors to actively interact with each other and with cultural
content, which strengthens the collective understanding of the value of heritage.

Interactive methods used in guided tours allow visitors to participate directly in the
process of presenting information. This may include workshops where participants can make
their own replicas of historical artefacts or create elements of folk crafts that have cultural
significance. This approach helps to make visitors feel part of the tradition, which increases
the personal value of cultural heritage for them.

Social media also plays an important role in promoting cultural sites and sightseeing
activities. The use of platforms such as Instagram, Facebook and TikTok allows for the
sharing of images, videos and stories, attracting a wide audience and stimulating interest in
cultural sites among young people. Creating virtual tours and engaging viewers through
online broadcasts also helps to expand the audience by attracting those who cannot physically
visit the site.

Psychological methods take into account the emotional perception of information,
helping to create experiences that not only inform but also leave a lasting impression. This is
achieved through an emotionally-oriented presentation of the material, when the narrative
focuses on personal stories, experiences or tragedies. For example, tours dedicated to complex
historical events can use tools that evoke empathy in visitors, creating a deeper emotional
connection with the cultural content.

In general, the combination of emotional, narrative, technological and inclusive
approaches to working with cultural heritage makes modern tours not only informative, but
also capable of forming a personal attitude to cultural content, ensuring its preservation and
transmission to future generations.

Methods of excursion work, such as narrative, dialogue, reconstruction, use of modern
technologies and quests, allow for the effective transfer of knowledge about cultural heritage,

encouragement of its preservation and development of an emotional connection with
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historical sites. Each of the methods has its advantages and limitations, so guides often
combine them to make tours more interesting and intense [12].

Conclusions. Thus, the article outlines the key problems and challenges associated
with the interpretation of cultural heritage, and proposes innovative solutions that can
contribute to its preservation and development in the modern world. The successful
implementation of these recommendations can not only strengthen the link between cultural
heritage and society, but also ensure the active participation of communities in the processes
of preserving and promoting their history and traditions.
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